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OPERATIONAL DEFINITION OF TERMS  

Documentation and procedures- lay out all the steps for particular tasks that need to be 

undertaken and repeated consistently. In import business, documentation and procedures are 

critical in the identification and recording to goods (Ghodsi, et al., 2017). 

Import licenses- administrative procedures requiring the submission of an application or other 

documentation other than those required for customs purposes to the relevant administrative body 

as a prior condition for importation of goods (Khouilid & Echaoui, 2017). 

Non-tariff barriers- measures by the government, other than duties and taxes, which confine or 

misshape global trade among local and imported merchandise and services (Bowen, 2018). 

Performance of Small-Scale importers- the healthy, continual, and accelerated expansion of 

enterprise business overtime. A performing small-scale business can maintain a balanced and 

stable operational environment resulting to higher performance level in terms of sales turnover, 

profitability, and operational sustenance (Liu et al., 2020). 

Quality control- deliberate and planned activity having for its object the determination of quality 

of a product with a view to accepting it as such in case it satisfies stipulated requirements, or if it 

does not, take necessary measures to correct the quality appropriately (Kollerath, 2022). 

Registered SMEs refer to businesses with annual sales lower than Ksh. 1 million and that have 

1-99 employees, and which have been registered with the registrar of companies via the Business 

Registration Service (KIPPRA, 2016). 
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ABSTRACT 

The performance of small-scale importers has been greatly affected by the non-tariff barriers. The 
government of Kenya has therefore been making several efforts to minimize the non-tariff barriers 
that prevent small scale traders from benefiting from trading opportunities. Small scale importers 
in Gikomba market have been closing operations owing to volatile business environment featured 
by high licensing levies and rising competitions from Chinese traders. Numerous small-scale 
importers have closed shops since 2019 due to unfavorable import procedures and unfair 
competition. According to the Nairobi Importers and Small Traders Association (NISTA), about 
5,000 small-scale traders in Gikomba have closed shops in the past one year. The proposed study 
sought to determine the effect of non-tariff barriers on performance of small- scale importers in 
Gikomba Market, Nairobi County, Kenya. The specific objectives were to determine the effect of 
import licenses, quality control, documentation and procedures on performance of small-scale 
importers in Gikomba Market, Nairobi County. Import licenses were measured using number of 
licenses, procedures to acquire licenses, and kinds of licenses. Quality control was measured in 
terms of availability of quality control equipment, time taken to perform quality controls, and 
quality control guidelines. The dependent variable was performance of small- scale importers, 
which was measured in terms of sales revenue, profit margins and customer base. The study was 
anchored on Customs Union Theory, Ricardian theory of Free trade and the Balanced scorecard 
theory. This study employed explanatory research design. The study population was 3692 
registered small- scale importers in Gikomba market as registered in the Nairobi City County 
Government. The respondents were the owners of the small-scale importers. The sample 
population was 360 small- scale importers who were selected using stratified random sampling 
technique. The questionnaires were administered through the drop and pick later method. The data 
was summarized using descriptive statistics such as frequencies, percentages, mean, and standard 
deviation. Multiple regression technique was employed to determine the effect of import licenses, 
quality control, documentation and procedures on performance of small-scale importers. 
Regression coefficients showed that import licenses had a positive and significant effect on 
performance of small- scale importers (r=0.127, p=0.017). Further, results showed that quality 
control had a positive and significant effect on the performance of small- scale importers (r=0.696, 
p=0.000). In addition, results showed that documentation & procedures had a positive and 
significant effect on the performance of small- scale importers (r=0.130, p=0.016). The study 
concluded that the requirement of licenses while carrying out import business facilitates trade 
performance. Availability of quality control equipment during importation of goods was key to the 
performance of the small-scale importers. In addition, documentation and procedures are critical 
in the identification and recording of goods. Taking reasonable time during documentation process 
enhanced performance of small-scale importers. The government should ensure the small-scale 
importers have all the necessary licenses. The government should also make sure that the process 
of applying for the licenses is not tedious so as not to cause delay in the import of business product 
for the small-scale traders The government through the ministry of industrialization, trade and 
enterprise development should ensure quality control equipment are always available every time 
there is importation of goods. The government should also make sure the importing businesses 
have import documents with them at the import-export entry points. The importing businesses 
should have a manual of procedures for documentation in their imports departments.  Further 
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studies can focus on other markets in Kenya such as city market, Muthurwa market, Ngara market. 
Further study should also be done on other non-tariff barriers such as quotas, embargoes that were 
not covered in this study.
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

Performance is a measure of how well an organization can use assets from its primary mode of 

business and generate revenue. Operational performance is the esteemed productive yield of a 

system in goods or services form (Kinyua, 2016). Good performance impacts the continuance and 

success of the firm (Ruiter et al., 2017). The performance of small-scale traders entails percentage 

increase in profitability comparative to the previous year as well as perceived return and regular 

clientele. Joo and Lee (2021) indicate that the performance of small-scale traders is influenced by 

the no tariff barriers. 

Small scale businesses make up more than 90% of the business enterprises. The small-scale 

businesses remain major contributors of global economies, generating employment and value 

added and contributing to innovation. In developed countries, small scale businesses contribute 

more than 50% of GDP (ILO, 2019), and 60-70% of employment opportunities (Arnold, 2019).  In 

developing countries, small scale businesses contribute to over 60% of the gross domestic product 

and over 70% of employment opportunities (OECD, 2020).  

Many small scale businesses remain stagnated and unable to grow into large and competitive firms 

(Savrul, Incekara & Sener, 2014). In some cases, the small scale businesses are unable to survive 

to their third birthday and often collapse at tender age (Carter, 2021). In global scale, 40% of small-

scale businesses survive till the 5th birthday in indication of high rate of small-scale businesses’ 

attrition. In Kenya, over 400,000 (46.3%) of small-scale businesses die annually according to 

KNBS report of (2017). Douglas, et al. (2017), an estimated 70 percent of small-scale businesses 
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fail within the first 3 years after inception. The high rate of small-scale businesses collapse leads 

to questioning the operational performance of small-scale businesses and possible factors that 

trigger the high attrition rates.  

Globally, small scale businesses play an important role as a source of economic activity in creating 

jobs employing around 60 to 70% (OECD (2022). Stronger participation by small scale businesses 

in global markets creates opportunities to scale up and enhance productivity, by accelerating 

innovation, facilitating spillovers of technology and managerial know-how, and by broadening and 

deepening the skillset (OECD, 2018). 

In Europe, small scale businesses are the backbone of the economy and represent 99% of all 

businesses in Europe (European Commission, 2020). They employ around 100 million people, 

account for more than half of Europe’s GDP and play a key role in adding value in every sector of 

the economy. Latest statistics indicated that SMEs accounted for 99% of the number of importing 

enterprises in the European Union (EU) every year from 2017 to 2021. In 2021, the vast majority 

of importers and exporters of goods were SMEs and within the group of SMEs the majority were 

micro enterprises, followed by small and then by medium-sized enterprises. The shares for the 

number of importing enterprises and value of imports by enterprise size showed that the shares for 

the number of small and medium-sized enterprises did not vary much across countries in the EU. 

In the share for the micro enterprises, there was more variation and was lowest in Czechia (56 %), 

and Luxembourg (49 %) but considerably higher in Belgium (93 %). SMEs, although making up 

78.4 % of the number of enterprises in intra-EU imports, had a share in the value of imports of 

only 11.8 % in 2021. The share of SMEs in the number of intra-EU importers was above 99 % in 

Austria, the Netherlands, Slovenia, Estonia, Slovakia, Portugal, Italy, Cyprus and Belgium and 

lowest in Czechia (90.3 %), France (94.6 %) and Croatia (94.7 %) (Eurostat, 2021). 
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In the United States (US), small scale businesses are the lifeblood of the US economy and creates 

2/3 of net new jobs and drive US innovation and competitiveness (Dore, 2019). According to 

Office of Advocacy (2018), A new report shows that small scale businesses account for 44 percent 

of US economic strength. Identified U.S. importers accounted for a known import value of $2,440 

billion, or 86.2 percent of the total value of imported goods in 2021 ($2,831 billion) which was an 

increase of 20.5 percent from the 2020 known import value of $2,025 billion. However, SME 

importers only accounted for a third of the import value. Of the top five 3-digit North American 

Industry Classification System (NAICS) subsectors for known import value, SME importers 

accounted for 98.9 percent of identified importers within NAICS 541 (Merchant Wholesalers, 

Durable Goods) and 99.0 percent of 424 (Merchant Wholesalers, Nondurable Goods) (The U.S. 

Census Bureau, Department of Commerce, 2021). 

In China, small scale businesses are an important impetus to the economic development in China. 

As for 2022, small scale businesses represent more than 90 percent of the enterprises in the country 

(Statista, 2022) contributing over 60 percent to the GDP. However, the operations of small-scale 

businesses in China are often impeded by rising costs, financing difficulties, limited innovation 

capacity and stringent operational trade policies that include high taxation tariffs. In India, almost 

half of India’s total exports these days come from small scale businesses. 35% of the total exports 

account for direct exports, while indirect exports amount to 15% (Toppr, 2022). The trade 

facilitation processes that exist in China seems comparatively efficient. The number of documents 

involved is large but given information technology and the frequency of these procedures, this 

does not seem to be of concern to firms. However, the number of documents increases the 

probability of errors and so the rejection of an application. Reducing the number of documents 

could encourage firms to handle inspection and customs clearance on their own, which may make 
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the services of the broker redundant. Although previous studies (Wilson, 2007) showed that a 10% 

reduction in trade documents can increase trade by more than 11%, in the case of China however, 

diminishing returns would surely apply. Thus, there is no guarantee that reducing the number of 

documents will speed up trade facilitation (Ramasamy, 2010). In Malaysia, small scale businesses 

contribute 40% to Malaysia's economic transformation process (Tahir et al., 2018) and make up 

95% of the total businesses in the country. 

In Africa, small scale businesses accounts for more than 90% of businesses and contribute about 

50% of Gross National Product (Muriithi, 2017). In Ghana, over 85% of small-scale businesses 

contribute about 70% of the country’s GDP (Mupotola, 2021).  In Nigeria, SMEs contribute 48% 

of national GDP, account for 96% of businesses and 84% of employment (PWC, 2021) but face 

problems related to financing and taxation issues. In Uganda, small scale businesses are significant 

contributor of economy of over 70%. However, trade restrictions related to taxation tariffs hinder 

their growth (Ministry of Trade, Industry and Cooperatives, 2020). Small-scale cross-border trade 

(SSCBT) is of substantial importance in African countries. While individual transactions are small, 

SSCBT volumes add up to sizeable amounts that sometimes exceed official customs-recorded 

trade across entire categories of goods particularly in agriculture. Despite the importance of 

SSCBT, small-scale trade is rarely captured by customs, nor recorded in official trade statistics, 

and, hence, is generally not taken into consideration by policymakers and investors (World Bank, 

2020).  

In Kenya, small scale businesses contribute over 40% of national GDP and creating jobs for more 

than 60% of Kenya’s population (KNBS, 2020).  Despite the significance of small-scale businesses 

to the economy, small scale businesses continue to face challenges related to inadequate 

operational capital, unfavorable trade policies relating to taxation and import related restrictions 
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and tariff barriers. Kenya has an open economy along with other EAC countries. Importation of 

goods and services are not restricted except specifically defined in the Trade Policy-2017 however, 

in view of development of domestic industry and providing space to nascent and underdeveloped 

sectors, various Non-Tariff and Technical barriers are in place to discourage importation into 

Kenya. Under the recently envisaged slogan of ‘Buy Kenya, Build Kenya’ has come into play to 

rely mostly on domestic production rather using of foreign goods (Import Profile Report Kenya, 

2021).  

The nature of non-tariff barriers in Kenya are similar as that of whole African continent and are 

mostly associated with the regulatory requirements and slow implementation of trade facilitation 

measures. Such barriers result in weak trade facilitation regime leading to lack of transparency, 

trust and less access to information. The often changing and inconsistent government policies serve 

as stumbling blocks which devoid predictability in the system. The most notable NTBs include 

multiple customs documentation requirements, lengthy registration and certification of goods 

processes prior to importation, existence of multiple agencies at the port, cumbersome formalities 

and procedures, limited testing capacity, lengthy pre and post inspections and sampling methods, 

un-standardized weighbridges, lack of recognition of individual country’s standards and the 

existence of several unharmonized sanitary and phyto-sanitary measures and standards (Import 

Profile Report Kenya, 2021). 

1.1.1 Non-Tariff Barriers 

Non-tariff barriers refer to measures by the government, other than duties and taxes, which confine 

or misshape global trade among local and imported merchandise and services. Non-tariff barriers 

include import quotas, restrains on voluntary exports, prohibitive nation trading intercessions, 

export endowments, countervailing obligations, technical trade barriers, policies that are sterile, 
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origin rules, and local substance necessity plans (Bowen, 2018). Ruiter et al. (2017) characterized 

non-tariff barriers to be any approach by a government or practice except a tariff which specifically 

obstructs the passage of imported products and services into a nation, and which oppresses imports 

without making a difference with equivalent power on local distribution or production.  

Non-tariff measures have become a more prominent trade policy tool. Governments typically use 

these measures to achieve desirable non-trade objectives, such as protection of consumers’ health 

and safety. Some non-tariff measures appear to be protectionist in nature, and hence their impact 

is potentially more akin to import tariffs (Cali, Le Moglie, et al., 2021). However, according to 

Okute (2017) non-tariff barriers prevent small-scale traders from fully benefiting economically 

from increased trading opportunities in the East African Community (EAC) region. Generally, 

NTBs are detrimental to regional trade. These barriers diminish the potential benefits of trade 

preferences such as regional trading arrangements. Moreover, NTBs are a serious impediment to 

the growth of intraregional trade and their associated benefits. The existence of NTBs increases 

the cost of doing business, which ultimately leads to huge welfare losses (Karugia et al., 2019).  

Bowen (2018) added that NTBs are dangerous to territorial exchange. These obstructions decrease 

the potential advantages of preferences of trade. In addition, NTBs are a genuine obstacle to the 

development of intraregional exchange and their related advantages. The presence of NTBs 

hinders working together, which at last prompts immense welfare misfortunes (EABC 2015).  

There is therefore needed to determine the effect of non-tariff barriers on performance of small- 

scale trades in Gikomba Market, Nairobi County. In this study, three NTBs including import 

licenses, quality control, and documentation & procedures. The choice of these NTBs was 

informed by previous similar studies (Mutwiri, 202; Karugia, et al., 2019; Tsyokor & Madara, 

2022). 
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1.1.2 Performance of small-scale importers 

Firm performance comprises the actual output or results of an enterprise measured against its 

intended outputs. The performance of small-scale businesses entails the healthy, continual, and 

accelerated expansion of enterprise business overtime. According to Liu, et al. (2020), a 

performing small-scale business is able to maintain a balanced and stable operational environment 

resulting to higher performance level in terms of sales turnover, profitability, and operational 

sustenance. Through performance, an enterprise able to evaluate, control and improve its 

operational processes, as they move toward realizing their goals and targets. 

Measuring performance of an enterprise can take two major perspectives, firm and customer 

performance (Taouab & Issor, 2019). Customer perspective focuses on return rates of customers 

on the principal invested. It focuses on efficiency and effectiveness in meeting customers’ 

requirements, which gives it a clear service orientation, but also a sense of striving for financial 

growth (Otto, et al., 2020). Customers play an important role in co-creating a service experience 

and influencing financial output of a firm. In terms of firm perspective, performance measures the 

aggregate output generated by a firm against costs and expected output (Leonidou, et al., 2022). 

Firm performance is usually measured using financial indicators. Financial performance is 

evaluated in three dimensions and includes firm’s productivity, profitability, and market premium 

(Al-Matari et al., 2014; Tudose et al., 2022). Productivity describes the efficient processing of 

inputs into outputs in a firm (Chashmi & Fadaee, 2016). Profitability indicates level of which 

earnings generated in a firm surpasses operations expenses. Market premium indicates the market 

value of a firm in relation to book value (Gartenberg et al.,2019).  

In this study, the performance of small-scale importers in Gikomba market was measured using 

both firm and customer performance indicators. In terms of firm performance, the small-scale 
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importers were measured in terms of sales and profitability. In the perspective of customer 

performance, it was in terms of customer satisfaction and intention to buy from these small-scale 

import enterprises. Dhliwayo (2016) employed sales and profitability to measure the financial 

performance of small and medium enterprises import and export businesses.  Similarly, Nyatwongi 

(2015) employed sales, market share and customer satisfaction to measure the performance of 

importing and exporting small and medium enterprises in Mombasa County. 

1.1.3 Small Scale Importers 

There is no country in the world today which produces all the commodities it needs (Holmlund, et 

al., 2007). As such, every country produces those commodities in which it has comparative 

advantage and engages in importing what it lacks through import business (Alessandria & Choi, 

2017). Imports business refers to the activities of buying goods from a foreign country and ships 

them to the local country for local consumption of further reselling to other countries. Small scale 

importers refer to small business enterprises that are engaged in buying products outside the 

country and reselling them to local market including the wholesalers and retailers. An import 

business facilitates trades of goods and commodities between domestic and foreign companies by 

buying goods internationally and ships them in for domestic purchases.  

Gikomba market is the largest destination for import of second-hand products particularly clothing 

and garment. The market is characterized by small scale business importers who buy secondhand 

goods from international markets particularly Asia, Europe and South America and resells them 

to the local market. The products are also further sold to East and central African countries. Despite 

the significance of this trade, the sector dominated by small scale business are faced with numerous 

challenges related to import business regulations. The regulations include quota, import licenses, 

quality control, documentation and procedures and verification of transit cargo.  
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1.2 Statement of the Problem 

Small scale businesses contribute over 40% of national GDP, accounts 98 per cent of all businesses 

and creates jobs for more than 60% of Kenya’s population (KNBS, 2020). Despite the government 

efforts to enhance the small-scale enterprises performance, 60% of small-scale enterprises fail 

annually (Capital Market Authority [CMA], 2019).  According to KNBS (2022), about 400,000 

small scale businesses collapse within the first year of inception raising concern over sustainability 

of this critical sector.  

Gikomba Market is a major source of income for thousands of Kenyans who import second-hand 

goods—from clothing to household items and logistic services. According to the Nairobi Importers 

and Small Traders Association (NISTA), about 5,000 small-scale traders in Gikomba have closed 

shops in the past one year. Small scale importers in Gikomba Market have been closing operations 

owing to volatile business environment featured by high licensing levies and rising competitions 

from Chinese traders (Njiru, 2021). In the past, small-scale businesses in Gikomba Market 

imported goods directly from China and other Asian countries. However, the entry of Chinese 

importers who are not subjected to stringent import tariff measures in by their Chinese government 

because they are nationals. Visa restrictions, along with government import policies that have 

failed to protect small and medium-sized businesses, have crippled what was once a promising 

source of income, one that employed scores of Kenyans while supporting hundreds indirectly.  

Despite the numerous operating challenges facing small- scale importers in Gikomba Market, 

limited empirical studies have focused on non-tariff barriers and performance of small- scale 

importers in Gikomba Market, Nairobi County. Wanjiru (2020) further established that in every 

five small business that are established in Kenya three of them will fail within the first six months 

of operations and about eighty percent will fail before they reach their fifth year. In 2020, more 
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than 50% of the small-scale businesses that were started in Gikomba failed in their first year. 

Further, 30% of the businesses in Gikomba recorded declining profits in the year 2010 while 12% 

of the businesses made losses. The failures of these small businesses were associated with the non-

tariff barriers. Akinyi (2018) further indicated that the small traders regularly operate under 

challenging conditions due to the lack of reliable, accessible, and accurate trade and market 

information; the prevalence of corruption among security and customs officials at the border; 

frequent harassment and other personal safety risks. Little is known on the effect of non-tariff 

barriers on performance of small- scale trades in Gikomba Market, Nairobi County. The proposed 

study focused on the effect of non-tariff barriers on performance of registered small- scale 

importers in Gikomba Market, Nairobi City County. 

1.3 Objectives of the Study 

The general objective of the study was to determine the effect of non-tariff barriers on performance 

of small- scale importers in Gikomba Market, Nairobi City County. 

1.3.1 Specific Objectives 

i. To determine the effect of import licenses on performance of small-scale importers in 

Gikomba Market, Nairobi City County 

ii. To examine the effect of quality control on performance of small-scale importers in 

Gikomba Market, Nairobi City Country 

iii. To investigate the effect of documentation and procedures on performance of small-scale 

importers in Gikomba Market, Nairobi City County 
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1.4 Research Hypotheses 

i. H01: Import licenses have no significant effect on performance of small- scale importers in 

Gikomba Market, Nairobi City County. 

ii. H02: Quality control has no significant effect on performance of small- scale importers in 

Gikomba Market, Nairobi City Country 

iii. H03: Documentation and procedures have no significant effect on performance of small- 

scale importers in Gikomba Market, Nairobi City County 

1.5 Significance of the Study 

The study will be useful to small scale importers in Gikomba Market. The import traders can 

understand how the various non-tariff barriers affect their businesses. They can thus try to comply 

with these non-tariff barriers. The small-scale importers in Gikomba Market might also use the 

study findings to come up with measures to improve their performance in line with the study 

findings and proposed recommendations.  

The study will also be beneficial to the Kenya Bureau of Standards who might understand how the 

quality control affect the performance of small-scale importers in Gikomba Market. They therefore 

be able to come up with policies and better and improved guidelines that might see that the small-

scale importers in Gikomba Market get it easy in complying. The county government of Nairobi 

might also benefit from the study since they might understand how the non-tariff barriers affect 

the performance of small-scale importers in Gikomba Market. The government may therefore be 

able to come up with measures to streamline the non-tariff barriers for the betterment of the small-

scale importers in Gikomba Market. 
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They will further benefit future scholars and researchers. Few studies focused on the effect of non-

tariff barriers on performance of small- scale trades. Thus, the findings of this study acted as 

references for future scholars and researchers. The study offered insights on how non-tariff barriers 

affected performance of small-scale importers and therefore might be useful for the theoretical 

framework for future researchers.  

1.6 Scope of the Study 

The study sought to determine the effect of non-tariff barriers on performance of small- scale 

importers in Gikomba Market, Nairobi County. From conceptual scope, the study sought to 

determine the effect of import licenses, quality control, documentation and procedures on 

performance of small- scale importers in Gikomba Market. The study narrowed down to small 

scale import business in Gikomba Market, Nairobi County presenting geographical scope which 

totaled 3692. The sample size was 360 small- scale importers. The data analysis methods that were 

applied were descriptive, correlation and regression analysis. In terms of theoretical scope, the 

study was guided by the Customs Union Theory and Ricardian theory of Free trade. The study was 

conducted from September 2022 to November 2023 which was the time scheduled to complete the 

project as per the academic timelines. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction  

This chapter presented the review of literature that anchors the study. It covered the concepts of 

the study, the theoretical framework, empirical literature review and critique of the studies that 

revealed the research gaps.  The presentation of this section was guided by the research objectives. 

2.1 Review of the study Concepts  

The review and further assessment of the study concepts was presented in this section.  

2.1.1 Performance of small-scale importers 

Firm performance comprises the actual output or results of an enterprise measured against its 

intended outputs. The performance of small-scale businesses entails the healthy, continual, and 

accelerated expansion of enterprise business overtime. According to Liu et al. (2020), a performing 

small-scale business can maintain a balanced and stable operational environment resulting to 

higher performance level in terms of sales turnover, profitability, and operational sustenance. 

Through performance, an enterprise is able to evaluate, control and improve its operational 

processes, as they move toward realizing their goals and targets. 

Measuring performance of an enterprise can take two major perspectives, firm and customer 

performance (Taouab & Issor, 2019). Customer perspective focuses on return rates of customers 

on the principal invested. It focuses on efficiency and effectiveness in meeting customers’ 

requirements, which gives it a clear service orientation, but also a sense of striving for financial 

growth (Otto, et al., 2020). Customers play an important role in co-creating a service experience 

and influencing the financial output of a firm. In terms of firm perspective, performance measures 
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the aggregate output generated by a firm against costs and expected output (Leonidou, et al., 2022). 

Firm performance is usually measured using financial indicators. Financial performance is 

evaluated in three dimensions and includes a firm’s productivity, profitability, and market 

premium (Al-Matari, et al., 2014; Tudose et al., 2022). Productivity describes the efficient 

processing of inputs into outputs in a firm (Chashmi & Fadaee, 2016). Profitability indicates the 

level of which earnings generated in a firm surpasses operations expenses. Market premium 

indicates the market value of a firm in relation to book value (Gartenberg et al., 2019).  

In the traditional context, small companies’ operations were simple, and the most important 

performance measurement focused on cash flow. Some scholars shifted their attention to the 

performance measurement of the whole business unit (typically plant level and division level) and 

endeavored to investigate the standards, criteria, and measures of performance. However, several 

remarkable changes have occurred in the corporate world in the past few decades in terms of the 

introduction of national and international awards, improvement initiatives, organizational roles, 

work maturity, external demands, increased competition, and advanced technology. These changes 

have resulted in companies encountering impressive competition resulting from the improvements 

occurring in product quality, development of flexibility and reliability, the expansion of product 

variety, and its importance on innovation (Taouab & Issor, 2019). 

The common models of firm performance measurement include the Balanced Scorecard, the 

performance prism, the Malcolm Baldrige Model and the Performance Pyramid. The Balanced 

Scorecard model shows organizational performance through four perspectives: financial, 

customer, innovation and learning, and internal processes (Kaplan & Norton, 1992). The 

performance prism consists of five interrelated perspectives: stakeholder satisfaction, capabilities, 

processes, strategies, and stakeholder contribution (Neely, Adams, & Kennerley, 2002). Malcolm 
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Baldrige model is a set of interrelated fundamental values and concepts found in high performing 

organizations, which are illustrated by seven linked categories; leadership, strategic planning, 

customer focus, measurement, analysis and knowledge management, workforce focus, operations 

focus and results (Kedem & Benshalom, 2014). The main aim of the performance pyramid is to 

link the strategy of the organization with its operations by translating objectives from the top down 

(based on customer priorities) and measures from the bottom up (Tangen, 2004). This study 

adopted the financial and customer perspective of the balanced scorecard model which included 

profits, sales revenue, and customer base. 

2.1.2 Import licenses 

Import licenses refers to the administrative procedures requiring the submission of an application 

or other documentation (WTO, 2015), other than those required for customs purposes to the 

relevant administrative body as a prior condition for importation of goods. The agreement requires 

governments to publish sufficient information for traders to know how and why the licenses are 

granted (Khouilid & Echaoui, 2017). It also describes how countries should notify the World Trade 

Organization (WTO) when they introduce new import licensing procedures or change existing 

procedures. 

There are many import licenses and vary from country to country which makes the whole process 

tedious. The import licenses should be simple, transparent, and predictable so as not to become an 

obstacle to trade (WTO, 2020). However, this is not always the case as the import licenses tend to 

be complicated and too restrictive which results in many delays in undertaking import business 

(Maziku & Mashenene, 2020). In Kenya, the various import licenses that must be fulfilled include 

Import Declaration Forms, Customs declaration (Entry), import standards mark when applicable, 

a Certificate of Conformity from the Pre-Shipment Verification of Conformity (PVoC) agent for 
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regulated products, valid Commercial invoices from the exporting firm and valid pro forma 

invoices from the exporting firm. Import licenses in this study were measured by the number of 

licenses, procedures to acquire licenses and kinds of licenses. 

According to Jørgensen and Schröder (2006), import licenses may be deployed as a means of 

limiting the market access of foreign firms. If protection focuses predominantly on the number of 

foreign firms accessing the domestic market, an import license may dominate a tariff (tariff and a 

technical barrier) in terms of consumer welfare, even when tariff revenues are fully redistributed. 

However, if protection pays sufficient focus on limiting the total import volume, then tariffs are 

the preferred means of protection. Within the model, reductions in technical barriers and tariffs, 

the removal of licensing schemes, and a harmonization of standards are all welfare-improving 

policies. 

Bernini and Garcia Lembergman (2022) studied the consequences of import licenses to imports 

on firms' behavior in export markets in Argentina. It was established that import licenses reduce 

imports for those firms that are more exposed to the policy. This, in turn, yields to a considerable 

decline in their exports. A firm at the fifty percentile of exposure to import licenses reduces its 

total imports by 7.5%. While larger firms can attenuate the impact by changing the bundle of 

inputs, smaller firms experience higher declines in the number of imports. The negative effect of 

import licenses on imports yields to a considerably decline in firms' total exports. A firm at the 

fifty percentile of exposure to import licenses reduce its exports in 5.5%. This implies that the 

elasticity of exports with respect to imports is 0.75. The negative impact of import licenses is 

relatively higher for exporters of differentiated goods and for smaller firms.  



17 
 

2.1.3 Quality control 

Quality control is a procedure or set of procedures intended to ensure that a product or performed 

service adheres to a defined set of quality criteria or meets the requirements of the client or 

customer. Kollerath (2022) defined quality control as a deliberate and planned activity having for 

its object the determination of quality of a product with a view to accepting it as such in case it 

satisfies stipulated requirements, or if it does not, take necessary measures to correct the quality 

appropriately. According to Sinha (2015), quality is the performance of the product as per the 

commitment made by the producer to the consumer. Under quality control, certain product 

characteristics such as shape, dimensions, composition, finish, colour, weight, taste, safety 

requirements among other aspects are tested in a product. 

Import business activities are heavily guided quality control exercise. The country of import 

destination must ensure that the product to be imported meets the accredited quality standards 

(Schuenemann et al., 2019). The quality of the product is determined with reference to the 

requirements of the buyer. It should be understood in the relative sense but not in absolute sense 

of the term (Beghin, et al., 2015). It is immaterial whether the quality of the product is high or low. 

What is important, the quality should meet the requirements of the buyer. The inspection and 

certification systems are fundamentally important and very widely used in quality control (WHO, 

2007).  

Quality control is a vital aspect of the import-export business. It ensures that the products being 

imported or exported meet the required standards and specifications, thus ensuring customer 

satisfaction and protecting the reputation of the business (Beshah, Gidey & Leta, 2017). 

Implementing quality control in the import-export business starts with creating a quality control 

plan. This plan should include the specific standards and specifications that the products need to 
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meet, as well as the methods and techniques that will be used to ensure that these standards are 

met. Inspection is a crucial step in the quality control process. There are various types of 

inspections that can be conducted, such as pre-shipment inspections, during production 

inspections, and final random inspections. These inspections help to identify and address any 

issues before the products are shipped. It's also essential to have a process in place for managing 

quality control issues. This includes identifying the root cause of the issue, implementing 

corrective actions, and taking preventative measures to avoid similar issues in the future. Quality 

control was measured by availability of quality control equipment, time taken to perform quality 

controls and quality control guidelines (Stella, 2006). 

2.1.4 Documentation and procedures 

Documentation and procedures refer to laying out all the steps for particular tasks that need to be 

undertaken and repeated consistently. In import business, documentation and procedures are 

critical in the identification and recording of goods (Ghodsi, et al., 2017). The documentation and 

procedures begin right from the pre-shipment documentation stage to post shipment 

documentation, formalities involved in realization of import proceeds, procedures relating to letter 

of credit consignment (Karim, et al., 2019). Import procedures and documentation serves as an 

invaluable guide to international trade operations and contains a sample of virtually every relevant 

document used in import and export trade (Johnson & Bade, 2010).  

It is often very helpful for import businesses to have a manual of procedures and documentation 

for their export and import departments (Santeramo & Lamonaca, 2019). Through documentation 

and procedure, each import business is expected to maintain a procedures manual to ensure 

compliance with all customs laws and record-keeping requirements (Bai & Liu, 2019). There are 

several documents required during the import process. The documentation includes cargo release 
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order, bill of lading, certificate of conformity, commercial invoice, declaration of customs value, 

import declaration form, proof of payments of customs duties, packing list and terminal handling 

receipts (Shewaye, 2021; Tsyokor & Madara, 2022). The demand for all these documents might 

be tedious for small import business which impacts their operational performance. 

The physical transfer of goods in international trade has traditionally been associated with a 

number of documents (Howse, Eliason & Trebilcock, 2005). Over the years, however, the number 

of documents and related procedures has multiplied making international trade complex and 

cumbersome. The need for documentation arises primarily because of certain peculiarities of 

international trade transactions. Unlike domestic trade, buyers and sellers are separated by long 

distances in overseas trade transactions. This necessitates concluding a formal contract laying 

down the duties and responsibilities of buyers and sellers respectively. Moreover, some 

intermediation becomes inevitable. No international trade transactions canoe completed. Without 

the assistance of at least three intermediaries - a carrier, who undertakes to deliver the goods to the 

buyer on behalf of seller, an insurance company that covers the risks arising out of hazards of long 

voyage and finally a banker who collects the sale proceeds from the buyer and hands over the same 

to the exporter. Besides, other intermediaries are freight forwarders, freight brokers, chambers of 

commerce etc. Documentation and attendant formalities become necessary to ensure compliance 

of contract obligations of the concerned parties i.e., the exporter, importer and intermediaries. 

Documentation and procedures were measured by clear documentation steps, efficiency of 

documentation personnel and time taken to process documentation requirements (Addison, 2019). 
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2.2. Theoretical Review  

2.2.1 Customs Union Theory 

The earliest theory of Customs Union was put forward by an economist Jacob Viner in 1950 in the 

book called “Custom Union issues”. The simple model of Customs Union, according to Viner was 

elimination of tariffs on imports from member countries, the adoption of a common external tariff 

on imports from the rest of the world, apportionment of customs revenue according to an agreed 

formula, pure competition in commodity and factor markets, factor mobility within countries but 

not between them, and no transportation costs. Others include the following tariffs are the only 

form of trade restrictions, prices reflect the opportunity costs of production, trade is balanced, and 

resources are fully employed. However, the ground-stones of Viner's theory of customs unions are 

concepts of trade diversion and trade creation effects of different arrangements of regional 

integration. Viners’ definition of these concepts was formulated in terms of trade flows. Trade 

diversion means a switch in trade from less expensive to more expensive producers. Trade creation 

means a switch in trade from more expensive to less expensive producers (Strielkowski, 2013). 

The main ingredients of regional economic integration, as indicated by the theory, include the 

removal of tariff and non‐tariff barriers among member states, having a common external trade 

policy which initiates common external trade restrictions against non‐members, initiating free 

movement of goods and services, as well as free movement of factors of production across national 

borders, harmonization of policies, unification of national monetary policies, and acceptance of a 

common currency. These happen in stages which include free trade area, customs union, common 

market, economic union and complete regional integration (Madyo, 2008). 

However, as summarized by Rathumbu (2008), the rationale behind the establishment of regional 

integration agreements is that both the consumers and producers will benefit from such a union. 
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The consumers have the choice of goods at lower prices which will have been brought about by 

economies of scale. In the absence of a regional integration agreement, tariffs are imposed on 

imports, and this means that the consumers are forced to consume the goods and services at higher 

than the prevailing world prices. Within regional economic communities, the removal of tariffs 

and non-tariff barriers enhances consumer welfare. The producers, on the other hand, would 

benefit through intra-industry trade in terms of which input costs of their production become 

cheaper. Customs Union Theory is relevant in this study since it links removal of non-tariff barriers 

to enhanced consumer welfare. In this study, the study will seek to determine the effect of non-

tariff barriers (import licenses, quality control, documentation, and procedures) on performance of 

small-scale importers. Therefore, Customs Union Theory anchors the relationship between the 

independent variables and dependent variables hence serves as the main theory that anchored the 

study. 

2.2.2 Ricardian theory of Free trade 

The Ricardian model of international trade explains the reasons why trade is happening across 

boundaries and its contribution to economic development. This elaborates the importance of trade 

in facilitating economic integration between nations that can improve the wellbeing of their people 

(Stigler, 1952). According to David Ricardo, the concept of free trade country focuses on 

producing and exporting goods and services that have a comparative advantage (Ruffin, 2017). 

When a given nation can produce goods at a lower cost than another country and import those 

goods with the least comparative advantage. Free trade policy is one of the tools of economic 

integration. 

The Ricardian theory of comparative advantage provides a basis for comparative advantage (Freni, 

et al., 2019). When trade begins each country exports commodities that use the relatively abundant 
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factors of production and imports those that use scarce factors of production more intensively 

(Montani, 2011). Under competitive free market conditions, trade maximizes potential economic 

welfare internationally, by creating a situation where no country could be made better off without 

another being made worse off. 

The Ricardian theory of comparative advantage is relevant to the study. Import business is 

supported by the fact that every country is endowed in producing what it can compared to other 

countries. This promotes international trade through import and export activities. Trade barriers 

such as long customs procedures drastically impair free trade among nations. This theory helps to 

understand why countries apply protectionist policy through tariff and non-tariff measures in 

international trade.   

2.2.3 The Balanced Scorecard (BSC)  

Kaplan and Norton (1992) created the Balanced Scorecard (BSC), a performance measurement 

method, to solve the drawbacks of using the conventional financial performance measuring tools 

(Kaplan & Norton, 1992). The Balanced Scorecard advises managers to evaluate an organization's 

performance from four perspectives: the internal perspective, the perspective of the customer, the 

perspective of innovation and learning, and the perspective of the finances (Kaplan & Norton 

1996). BSC uses a single measurement methodology that combines financial and non-financial 

metrics. The vision and strategy of a company provide the foundation for the BSC goals and 

metrics. Executives have access to a thorough framework through the Balanced Scorecard that 

converts a company's vision and strategy into a logical set of performance metrics. 

Traditional financial metrics are included in the financial perspective, which also includes 

consumer and internal business processes. The financial perspective also includes traditional 

financial metrics; the consumer perspective reflects the relationship that the organization has built 
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with its current customers; the internal business processes perspective concentrates on the analysis 

of practices and methods used in the organization during the value creation process, as well as 

ways in which they can be improved; and the learning and growth perspective p (Mehralian, 

Nazari, Nooriparto & Rasekh, 2017). The company's long-term objectives are reflected in the first 

two viewpoints, while the other two support the accomplishment of the strategic goals. The two 

main aspects of the BSC idea are thus the financial and the customer perspectives (Jolovi & Jolovi, 

2020). 

The balanced scorecard, according to Kaplan and Norton (1996), not only enables the monitoring 

of current performance but also aims to gather data regarding how well the business is positioned 

to succeed in the future. In addition, the Balanced Scorecard has developed into a fundamental 

management tool since it aids CEOs in managing strategy as well as in clarifying and 

communicating it. The BSC approach is used by businesses to complete four essential management 

tasks: clarifying and translating vision and strategy; communicating and linking strategic 

objectives and measures; planning, setting targets and aligning strategic initiatives; and enhancing 

strategic feedback and learning.  

The performance variable, where the financial and customer perspectives will be measured and 

evaluated, will be addressed by this theory. The study adopts the financial measures as well as the 

customer perspective to measure the performance of small-scale importers by determining their 

profits, sales growth and customer satisfaction. This means that small scale importers should adopt 

the use of both the financial and non-financial measures of performance to measure their 

performances.  
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2.3 Empirical Review  

This section presented literature review of the effect of import licenses, quality control, 

documentation and procedures on performance of small- scale importers. 

2.3.1 Import licenses on performance of small- scale importers 

Bowen (2018) determined the impact of non-tariff barriers on trade in the East African Community 

with focus to Kenyan exporters to Tanzania. The quantitative data were analyzed using descriptive 

while qualitative data analyzed content analysis. From the analysis, license for goods in transit was 

identified as one of non-tariff barriers that hindered trade with Tanzania with regards to Kenyan 

exporters. However, the study focused on exporters unlike current study that focuses on small scale 

importers, where requirements for the two businesses may slightly differ presenting contextual 

gap. 

Employing quantitative approach, Karugia, et al. (2019) investigated the impact of non-tariff 

barriers on maize and beef trade in East Africa. It was established that administrative requirements 

(mainly licenses, municipal and council permits) and customs clearance delayed hindered the 

operational efficiency of maize trade in East African countries. However, the study did not 

highlight the significance of other non-tariff barriers like verification of transits goods and quality 

control checks presenting conceptual gap. 

Penda (2021) analyzed the legal framework on non-tariff barriers in the Africa continental free 

trade area agreement. It was noted that while the African Continental Free Trade Area (AfCFTA) 

makes some important strides in reducing Non-Tariff Barriers (NTBs) in intra-African trade, there 

are still some significant gaps in the AfCFTA’s provisions on NTBs that need to be addressed. 

Some of these gaps include lack of a comprehensive legal framework that adequately addresses all 



25 
 

the categories of NTBs and the lack of clear guidelines on how to promote harmonization among 

conflicting measures among Regional Trade Agreement. However, the study did not indicate the 

impact of these NTBs barriers on the growth of import business presenting conceptual gap. 

Adapting exploratory research, Anyonya (2018) conducted a study on non-tariff barriers in the 

East African Community and free trade between Kenya and Tanzania, 1999 to 2016. Data was 

collected from 25 key informants. The findings have indicated that delays in licensing and permit 

issuance, administrative requirements, conflicting policies, and regulations hindered trade within 

the East African community. However, the study employed exploratory research a design which 

is limited in terms of proper methods to be followed in conducting study presenting methodology 

gap. The proposed study will employ explanatory research design to determine the impact of NTBs 

barriers on the growth of import business. 

By employing review-based approach of past studies, Khouilid and Echaoui (2017) determined 

the impact of Non-Tariff Measures on Moroccan foreign trade by comparing developed and 

developing countries.  A total of 28 countries were included in the study from 2005-2015. Further, 

the study empirically determined the impact of non-tariff measures on Moroccan foreign trade. 

The results show that non-tariff measures negatively affect Moroccan foreign trade. 

2.3.2 Quality control and performance of small- scale importers 

Kareem (2018) conducted a study Non–Tariff Barriers and Exports by investigating Africa–EU 

and Africa–USA Trade Relations. According to the study, most of Africa’s exports do not meet 

the required standards set by these countries for any product coming to their markets. This is 

because Africa does not have sufficient technical wherewithal in terms of advanced technology 

and sciences to produce products of quality standards that will meet international product standard 

requirements. However, the study did not indicate the extent lack of quality controls impacted 
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African trade with EU and US. The proposed study seeks to determine the impact of NTBs barriers 

on the growth of small-scale import business. 

Baghdadi, et al. (2016) determined the impact of Non-Tariff Measures on SMEs in Tunisia. Data 

was collected from the Tunisian SMEs for the period 2000-2010, collected by the National Institute 

of Statistics in Tunisia. Results show a positive impact of quality inspection process on imports, 

productivity, labor costs and profitability. However, the study focused on Tunisian SMEs 

contrasting current study that focuses on small scale import business in Kenya. Import regulations 

may differ from country to country presenting contextual gaps. 

Nontariff measures and standards impact trade and global value chains (Beghin, et al., 2015). This 

study focused on their effects on welfare, trade, industrial organization, and labor markets in 

North-South context. The study found that complex quality standards processes was impediment 

against trade and development. Nonetheless, the study did not indicate how other non-tariff 

barriers like import license and verification of cargo procedures impact trade. 

Focusing on Zimbabwe and Zambia, Sibangilizwe and Jeffrey (2019) investigated the implications 

of non-tariff barriers to trade on COMESA Free Trade Area. This was a case study design based 

on qualitative research methodology. The research concluded that NTBs in COMESA free trade 

area are used on health issues as well as to protect the infant industries in the region. However, the 

study did not indicate how other non-tariff barriers like import license and verification of cargo 

procedures impact trade. 

Min (2019) determined the effect of non-tariff measures on international trade. It was established 

that conformity with product quality standards, as well as licensing related to drugs, registration 

of importers, and provisions of product constituents. However, the study did not indicate how 
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quality check impacted performance of international trade. The proposed study seeks to determine 

the impact on non-tariff barriers on performance of smalls scale importers in Kenya. 

2.3.3 Documentation and procedures and performance of small- scale importers 

Shewaye (2021) investigated the impact of non-tariff trade barriers on economic Integration 

between Kenya and Ethiopia. The questionnaires were administered to collect first-hand 

information from respondents. The study finds that non-Tariff trade barriers contribute to the poor 

performance of economic integration and poor border clearance procedure management which 

causes delays in exchange of goods and services and hence affects import-export relations between 

Kenya and Ethiopia. The proposed study seeks to determine the impact on non-tariff barriers on 

performance of smalls scale importers in Kenya presenting both conceptual and contextual gaps. 

Employing explanatory research design, Okute (2017) conducted a study on non-tariff barriers to 

trade in East Africa Community with focus on exporters in Kenya. The study showed that 

documentation and procedures, too many agencies involved in overall export inspection and 

certification in the region, escort of all sensitive and hazardous products through the territory of 

each East Africa Community transit country, and verification of transit cargo were a challenge. 

The study focused on only exporters from Kenya to East African countries. However, the proposed 

study narrows down to small scale importers. 

Focusing on Ghanaian SMEs, Tsyokor and Madara (2022) explored the non-tariff barriers 

inhibiting indigenous African SMEs’ intra-African trade and internationalization within Sub-

Saharan Africa. Qualitative data from nine owners of indigenous Ghanaian SMEs was collected 

using interview guide and analyzed thematically. The result of the study has revealed that long 

administrative custom procedures requiring long list of documents, congestion at the ports as a 

result of inefficient bureaucracies undermined trade growth in the region. The study focused at 
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SMEs in Ghana. Tarde policies particularly import may differ across countries. The proposed study 

narrows down to small scale importers in Kenya. 

Akinyi (2019) conducted a study on the regulation and impact of non-tariff barriers in the East 

African community customs union. One of the Non-Tariff Barriers highlighted was customs 

procedures and administrative requirements and technical standards are impediments to trade in 

East African region. 

2.3.4 Performance of small- scale importers 

The aim of the study by Nyatwongi (2015) was to determine the factors affecting the performance 

of importing and exporting small and medium enterprises in Mombasa County, Kenya. The 

research looked at various factors cited as regulatory and policy framework, technology, marketing 

information, finances, high tax costs and management skills. The research adopted descriptive 

survey design to collect quantitative by use of primary data questionnaires. The population was 50 

firms, and the response rate was 64% of the small and Medium Enterprises. The findings indicated 

factors affecting the performance of SMEs are policy and legal framework and market information 

are most influential, followed by high tax costs, technology, finances, and management skills. 

Safari and Saleh (2020) assessed the key determinants of SMEs’ export performance. The study 

used primary data collected via extensive surveys from active SMEs in three main industrial 

regions in Vietnam to undertake confirmatory factor analysis and structural equation modeling for 

quantitative analysis. The study found that both internal and external factors have positive and 

indirect impacts on export performance.  

By using a cross-firms time-series data of 135 SMEs for the years 2009 and 2016, Gnounfougou 

and Niu (2021) determined factors of SMEs’ sales’ performance-case of Togo. The sample was 
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clustered on SMEs. Results, following the regression using random effects model – pointed out 

five variables with high significant impact on SMEs development. We found that in practice, firms 

with experienced top managers have a direct impact on their annual sales. Similarly, banks loans 

to working capital, manufacturing as well as firms that use internet and sell whole or part of their 

products to foreign markets enjoy significant positive margin as compared with the rest. On the 

downside, taxation appeared as one of major obstacles that hamper SMEs growth. 

Waśniewski (2021) conducted a study on the informal performance measurement in small 

enterprises. The basis for the assessment were CATI surveys conducted on 100 Polish small 

enterprises (employing 10-50 people) in 2019 in solutions used in performance measurement. 

Analysis was accomplished by the chosen statistical tests and measures.  As a result of the research, 

it was found that most small businesses measured their performance, especially from a non-

financial perspective. However, this measurement was informal and often not supported using 

appropriate measures. 

2.4 Critique of Literature Review  

Bowen (2018) determined the impact of non-tariff barriers on trade in the East African Community 

with focus to Kenyan exporters to Tanzania. However, the study focused on exporters unlike 

current study that focuses on small scale importers, where requirements for the two businesses 

may slightly differ presenting contextual gap. Employing quantitative approach, Karugia, et al. 

(2019) investigated the impact of non-tariff barriers on maize and beef trade in East Africa. 

However, the study did not highlight the significance of other non-tariff barriers like verification 

of transits goods and quality control checks presenting conceptual gap. Penda (2021) analyzed the 

legal framework on non-tariff barriers in the Africa continental free trade area 
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agreement. However, the study did not indicate the impact of these NTBs barriers on the growth 

of import business presenting conceptual gap. 

Adapting exploratory research, Anyonya (2018) conducted a study on non-tariff barriers in the 

East African Community and free trade between Kenya and Tanzania, 1999 to 2016.  However, 

the study employed exploratory research a design which is limited in terms of proper methods to 

be followed in conducting study presenting methodology gap. The proposed study will employ 

explanatory research design to determine the impact of NTBs barriers on the growth of import 

business. Kareem (2018) conducted a study Non–Tariff Barriers and Exports by investigating 

Africa–EU and Africa–USA Trade Relations. However, the study did not indicate the extent lack 

of quality controls impacted African trade with EU and US. The proposed study seeks to determine 

the impact of NTBs barriers on the growth of small-scale import business. 

Baghdadi, et al. (2016) determined the impact of Non-Tariff Measures on SMEs in Tunisia. The 

study focused on Tunisian SMEs contrasting current study that focuses on small scale import 

business in Kenya. Import regulations may differ from country to country presenting contextual 

gaps. Focusing on Zimbabwe and Zambia, Sibangilizwe and Jeffrey (2019) investigated the 

implications of non-tariff barriers to trade on COMESA Free Trade Area However, the study did 

not indicate how other non-tariff barriers like import license and verification of cargo procedures 

impact trade. Min (2019) determined the effect of non-tariff measures on international trade. 

Nonetheless, the study did not indicate how quality check impacted performance of international 

trade. The proposed study seeks to determine the impact on non-tariff barriers on performance of 

smalls scale importers in Kenya. 

Employing explanatory research design, Okute (2017) conducted a study on non-tariff barriers to 

trade in East Africa Community with focus on exporters in Kenya. The study focused on only 
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exporters from Kenya to East African countries. However, the proposed study narrows down to 

small scale importers. Tsyokor and Madara (2022) explored the non-tariff barriers inhibiting 

indigenous Ghana’s SMEs’ intra-African trade. The study focused on SMEs in Ghana. Tarde 

policies particularly import may differ across countries. The proposed study narrows down to small 

scale importers in Kenya. 

2.5 Summary of the Previous Studies and Gaps  

The review of various studies to determine the effect of non-tariff barriers on performance of 

small- scale trades in Gikomba Market, Nairobi County has elicited several research gaps. The 

research gaps included conceptual, contextual, and methodological gaps. 

Table 2.1 Research Gaps 

Author &Year The focus of the 

study 
Research Gap Focus on the current 

study 

Bowen (2018) Impact of non-tariff 
barriers on trade in the 
East African 
Community with 
focus to Kenyan 
exporters to Tanzania 

However, the study 
focused to exporters 

current study that 
focuses on small scale 
importers, where 
requirements for the 
two businesses may 
slightly differ 
presenting contextual 
gap.  

Karugia, et al. 
(2019) 

Impact of non-tariff 
barriers on maize and 
beef trade in East 
Africa 

Did not highlight the 
significance of other 
non-tariff barriers like 
verification of transits 
goods and quality 
control checks 
presenting conceptual 
gap 

Include verification of 
transits goods and 
quality control checks 
in the study 

Anyonya (2018) Non-tariff barriers in 
the East African 
Community and free 
trade between Kenya 
and Tanzania, 1999 to 
2016 

The study employed 
exploratory research a 
design which is limited 
in terms of proper 
methods to be followed 
in conducting study 

The proposed study 
employed explanatory 
research design to 
determine the impact 
of NTBs barriers on 
the growth of import 
business. 
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presenting 
methodology gap 

Kareem (2018) Non–Tariff Barriers 
and Exports by 
investigating from 
Africa–EU and 
Africa–USA Trade 
Relations 

Did not indicate the 
extent lack of quality 
controls impacted 
African trade with EU 
and US 

The proposed study 
sought to determine 
the impact of NTBs 
barriers on the growth 
of small-scale import 
business. 

Baghdadi, et al. 
(2016) 

Impact of Non-Tariff 
Measures on SMEs in 
Tunisia 

The study focused on 
Tunisian SMEs 
contrasting current 
study that focuses on 
small scale import 
business in Kenya 

Import regulations 
may differ from 
country to country 
presenting contextual 
gaps. 

Sibangilizwe 
and Jeffrey 
(2019) 

Implications of non-
tariff barriers to trade 
on COMESA Free 
Trade Area 

The study did not 
indicate how other non-
tariff barriers like 
import license and 
verification of cargo 
procedures impact 
trade. 

Include verification of 
transits goods and 
quality control checks 
in the study 

Okute (2017) Non-tariff barriers to 
trade in East Africa 
Community with 
focus on exporters in 
Kenya. 

The study focused on 
only exporters from 
Kenya to East African 
countries. 

The proposed study 
narrows down to small 
scale importers. 

Ruiter, et al. 
(2017) 

Impact of Non-Tariff 
Barriers for Women 
Small Scale Cross-
Border Traders on the 
Kenya-Uganda Border 

The study adopted 
qualitative approach. 

The proposed study 
sought to determine 
the impact of non-
tariff barriers on the 
performance of small-
scale import business 
using explanatory 
research design thus 
methodological gap. 

Nyatwongi 
(2015)  

factors affecting the 
performance of 
importing and 
exporting small and 
medium enterprises in 
Mombasa County, 
Kenya 

Focused on Exporting 
SMEs  

Focused on importing 
small scale traders 

Safari and Saleh 
(2020)  

key determinants of 
SMEs’ export 
performance 

Focused primarily on 
SME exporters 

Focused on SME 
importers 
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Gnounfougou 
and Niu (2021)  

factors of smes’ sales’ 
performance-case of 
Togo 

The context of the 
study was on the 
general population of 
SMEs without 
specifying the ones 
doing imports 

The current study 
focused on small scale 
importers. 

Waśniewski 
(2021)  

informal performance 
measurement in small 
enterprises 

The focus was on all 
SMEs  

The focus was on 
small scale importers 

 

2.6 Conceptual Framework  

The variables in the conceptual framework were discussed under this section. It presented how 

variables are related in the study. The conceptual framework shows the link between independent 

variables and dependent variables. The independent variables included import licenses, quality 

control, and documentation and procedures. Import licenses were measured using the number of 

licenses, procedures to acquire licenses, and kinds of licenses. Quality control was measured in 

terms of availability of quality control equipment, time taken to perform quality controls, and 

quality control guidelines. The dependent variable was the performance of small- scale importers, 

which was measured in terms of sales revenue, profit margins and customer base. 
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Figure 2.1: Conceptual Framework 

Source; Researcher (2022) 
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CHAPTER THREE  

REASEARCH METHODOLOGY  

3.1 Introduction  

This chapter presented the research methodology to be adapted to determine the effect of non-tariff 

barriers on performance of small-scale importers in Gikomba Market, Nairobi County. The section 

outlined the research design, the target population, sample design, sample size, the sampling 

technique, he data collection research instruments, the data collection procedures, the pilot test 

procedures, the validity and the reliability of the research instruments, the data analysis and 

presentation, the diagnostic tests, the operationalization and measurement of variables and the 

ethical considerations. 

3.2 Research Design  

Research design refers to a blueprint containing the specific methods and procedure of collecting 

and analyzing the relevant information (Flick, 2015). Research design guides the study specifically 

how the research problem outlined will be answered. According to Akhtar, (2016) there are various 

types of research designs. This study employed explanatory research design.  

Explanatory research design is appropriate in determining how one aspect influences another 

aspect (Bell et al, 2018). The design is useful in answering what, who, where and how questions 

(Akhtar, 2016). Thus, explanatory research design was suitable in determining the effect of non-

tariff barriers on performance of small- scale trades in Gikomba Market, Nairobi County. An 

explanatory research design was used to show how variables relate to each other. The explanatory 

research design was the most appropriate design for this study since the study aimed at determining 

a relationship among the variables. 
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3.3 Target Population  

Population is the total collection of elements where inference is made to all possible cases that are 

of interest in the study. The unit of observation was the small- scale importers in Gikomba Market, 

Nairobi County. This was a representation of the scope of the study as informed by the problem 

being addressed. There were 3692 registered small- scale importers in Gikomba Market (Nairobi 

City County Government, 2021). The target population was tabulated in Table 3.1. 

Table 3.1: Target Population  

Category Target Population Percentage 

Cloth vendors (Mitumba) 1230 33 

Hardware shops 308 8 

Shoe shops 615 17 

Cereal vendors 308 8 

Fruits and vegetable vendors 308 8 

Toys vendors 308 8 

Kitchen ware shops 615 17 

Total 3692 100 

Source: Nairobi City County Government (2021) 

3.4 Sample Design  

Etikan and Bala, (2017) argue that a sampling design is the plan with which units or elements 

within a population are picked to form part of the study. The sampling design comprises the 

sampling frame for the analysis, the sampling methodology that was used, and the sample size that 

was employed in the study. The sampling frame, sampling procedure, and sample size were all 

part of the sampling design. 
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3.4.1 Sampling size  

Blumberg et al, (2014) define a sample size as a small portion of a larger population. The sample 

size of this study was calculated using Yamane (1967) formula to estimate the sample size (Israel, 

1992).  

𝑛 = 𝑁1 + 𝑁(𝑒)2 

Where: 

n = sample size 

N = population size 

e = the level of precision 

1 = Constant 

n   = 3692 / 1+ 3692 (0.05)2  

= 360 small- scale importers 

Table 3.2: Sample Size 

Category Target Population Sample size 

Cloth vendors (Mitumba) 1230 120 

Hardware shops 308 8 

Shoe shops 615 17 

Cereal vendors 308 8 

Fruits and vegetable vendors 308 8 

Toys vendors 308 8 

Kitchen ware shops 615 17 

Total 3692 360 
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3.4.2 Sampling Technique  

The sampling technique for this study was stratified random sampling. Stratified random sampling 

was appropriate since the target population is classified into several categories (strata). The use of 

stratified random sampling technique gave respondents in each stratum equal opportunity of being 

selected. The small-scale importers were categorized based on the type of products they imported. 

3.5 Research Instrument  

This research focused on and used primary data for analysis. Questionnaire was used in this study. 

The questionnaire is appropriate as it can be used to collect data from large population in a more 

effective and easy way. According to Roberts (2015), a questionnaire is a cheaper and reliable way 

of collecting data from a large population. 

The questionnaire contained five sections: the first section detailed the demographic data of the 

small-scale importers; the second section consisted of the questions on import licenses., third 

section captured information on quality control and performance of small-scale importers, the 

fourth section captured information documentation and procedures and performance of small-scale 

importers, while fifth section capture information on performance of small-scale importers in 

Gikomba Market.  

The questionnaire contains closed ended questions. The close ended questions were categorical. 

The questionnaires were distributed through the drop and pick method by use of well-trained 

research assistants to the small-scale importers in Gikomba Market. Ample time was provided to 

the respondents to adequately fill in the questionnaires. The filled in questionnaires were collected 

immediately upon completion. To mitigate against low response, the researcher used simple 

understandable language in the questionnaire.  
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A five-point Likert scale was employed to ensure the responses are standardized. The respondents 

identified the scale of agreement with items in the questionnaire. There were five degrees of 

agreement: 1-strongly disagree, 2-strongly disagree, 3-neutral, 4-agree, and 5-strongly agree. The 

scaling approach of standardizing responses is advantageous in that it allows the measurement of 

the respondents’ answers intensity in comparison to multiple choices response (Ikart, 2019). The 

scale responses include numbers that can apply as codes directly in the research. The questionnaire 

was chosen because of its ability to reveal important data as each item was developed to address a 

specific objective. 

3.6 Data Collection Procedure  

A structured questionnaire was developed in line with research objectives. The researcher also 

sought approval from the Institutional Review Board followed by a research permit from the 

National Commission for Science, Technology & Innovation before distributing questionnaires. 

The permit is helpful in legitimizing the data collection process, objective, and purposes of the 

study.  

A pilot study was conducted to establish any challenges that may be encountered during actual 

study. The pilot test was conducted on 10% of the small-scale importers in Muthurwa Market, 

Nairobi County. Thus, 38 small-scale importers in Muthurwa Market, Nairobi County participated 

in the pilot study. These participants were not participating in the actual study as they had already 

had access to the questionnaires. Prior to the actual study, the pre-testing ensured that essential 

adjustments and modifications to the questionnaires were implemented. 

The consent of the participants was sought before distributing the questionnaires. Research 

assistants were recruited, trained, and oriented on the use of the questionnaire and the expected 
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general presentation during the actual data collection process. The questionnaires will be 

administered through the drop and pick later method. This will give the respondents adequate time 

to respond to the questions owing to their busy schedules. To ensure a high response rate, the 

research assistants physically distributed the questionnaires to the users in person and given ample 

time to fill the questionnaire. Properly filled in questionnaires were collected immediately. Data 

collection took a period of 2 weeks. 

3.7 Piloting Test  

A pilot is a small-scale research project that collects data from respondents similar to those that 

will be used in the future survey. It assists the research in determining if there are flaws, limitations 

or other weaknesses within the questionnaire design and allows the researcher to make necessary 

revisions to the questionnaire prior to the implementation of the study. Pilot tests are conducted to 

detect weaknesses in design and instrumentation and to provide proxy data for selection of a 

probability sample (Majid, et al., 2017). In ascertaining reliability test, a pilot test will be 

conducted. The pilot test was conducted among 36 small scale importers in Muthurwa Market 

which was similar to Gikomba market and has a close proximity and which are in the same county.  

3.7.1 Validity of Research Instrument  

Validity refers to the extent to which an instrument measures what is supposed to measure 

(Remenyi, 2015). This study used both construct and content validity. For construct validity, the 

questionnaire was divided into different sections as per the objectives. To enhance content validity, 

the supervisors in charge of the proposal development thoroughly scrutinized the questionnaire. 

The supervisors’ comments were used to enhance the content validity of the data instrument.  



41 
 

3.7.2 Reliability of Research Instrument  

Reliability is the extent to which a test in the research is internally consistent and yields consistent 

results upon testing and retesting (Orodho, 2009). To test the reliability of the measures in the 

questionnaire, the study employed Cronbach’s alpha coefficient. Reliability tests were undertaken 

on 10 percent of the sample size. The alpha coefficient ranges in value from 0 to 1. The closer 

Cronbach’s alpha coefficient is to 1 the greater the internal consistency of the items in the scale 

(Taber, 2018). Thus, 36 small-scale importers in Muthurwa Market participated in the pilot study. 

Cronbach’s alpha value of 0.7 is used as a cut mark for reliability. Cronbach’s alpha of 0.7 and 

above implied the instrument was reliable. 

3.8 Data Analysis and Presentation 

Data obtained using questionnaires was checked for completeness and consistency. The data was 

cleaned and exported to the Statistical Package for Social Sciences (SPSS) version 24.0 for 

analysis. Quantitative data was analyzed using descriptive and inferential statistics. The descriptive 

statistics included frequencies, percentages, means and standard deviations. The inferential 

statistics included correlation and regression analysis. Inferential statistics were used to determine 

the relationship between independent variables and dependent variables. Results were presented 

in tables, charts, and graphs.  

3.8.1 Analysis Model 

The following model was used: 

Y = β0 + β1X1 + β2X2 + β3X3 + ε 

Where; 

Y = Performance of small-scale importers  
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X1 = Import licenses 

X2 = Quality control 

X3 = Documentation and procedures      

β0 = Constant  

β1 β2 and β3 = regression coefficients  

ε = error term 

3.9 Diagnostic Tests 

The diagnostic tests that were conducted in this study were normality tests, multicollinearity tests, 

homoscedasticity tests and linearity tests. 

3.9.1 Normality Tests 

Normality was tested using Kolmogorov Smirnov test where predictor- variables that indicate p-

values less than 0.05 are deemed non-normal thus a violation of the assumption. Kolmogorov 

Smirnov test for normality is appropriate when the sample size of the study is more than 100 

observations (Hanusz & Tarasińska, 2015). 

3.9.2 Linearity Tests 

Linearity was tested using scatter plots. Linearity is used to show whether there is a linear 

relationship between two variables. It is expected that the relationship between two variables 

should be fairly linear before the regression models are applied. Linearity was determined by 

inserting a line fit, which illustrates whether the relationship between two variables is linear or not. 
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3.9.3 Homoscedasticity Test 

Homoscedasticity was tested using Levene's test for equity of change (Novikov & Novikov, 2013). 

The null hypothesis is that the variance of error term is constant. A probability value greater than 

0.05 led to acceptance of the null hypothesis, implying a constant variance of the error term.   

3.9.4 Multicollinearity Tests 

Multicollinearity was tested using Variance Inflation Factor (VIF). Non-multicollinearity is 

present if VIF of the variables is less than 10 and Tolerance values greater than 0.1.  

3.10 Test of hypotheses 

This study sought to test three null hypotheses: Import licenses had no significant effect on 

performance of small- scale importers; quality control has no significant effect on performance of 

small- scale importers; and documentation and procedures had no significant effect on 

performance of small- scale importers. A threshold of 0.05 was used such that probability values 

greater than 0.05 resulted in rejection of the null hypothesis and vice versa.  

 

3.11 Operationalization and Measurement of Variables  

Table 3.3 showed the operationalization and measurement of the study variables. 
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Table 3.3: Operationalization & Measurement of Variables  

Variable 

Type of 

variable Indicators  

Type of 

Questions 

Tool of 

Analysis 

Import licenses 
Indepen
dent ·Number of licenses 

Questionnair
e-Likert scale 

Descriptive, 
regression 
Analysis. 

  

·Procedures to acquire 
licenses   

    ·Kinds of licenses     

Quality control  
Indepen
dent 

·Availability of quality 
control equipment 

Questionnair
e-Likert scale 

Descriptive, 
regression 
Analysis. 

  

·Time taken to perform 
quality controls   

    
·Quality control 
guidelines     

Documentation 
and procedures 

Indepen
dent 

·Clear documentation 
steps 

Questionnair
e-Likert scale 

Descriptive, 
regression 
Analysis. 

  

·Efficiency of 
documentation personnel   

    

·Time taken to process 
documentation 
requirements     

Performance of 
small-scale 
importers 

Depende
nt ·Sales revenue 

Questionnair
e-Likert scale 

Descriptive, 
regression 
Analysis. 

  ·Profit margins   
    ·Customer base     

 

3.12 Ethical consideration  

A letter of introduction from Moi university was sought as well as a research permit from the 

National Commission for Science, Technology, and Innovation (NACOSTI) that was presented to 

the respondents to assure them that the data collected was used for academic purposes only. The 

researcher observed the standards of behavior in relation to the rights of the study subjects. In 

dealing with the respondents, all the respondents were informed of the objective of the study and 

the confidentiality of obtained information to enable them give information.  
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To this end, caution was taken to ensure that no participant is coerced into taking part in the study 

and the researcher seeks to use minimum time and resources in acquiring the information required. 

Privacy and confidentiality were observed as recommended by Houghton et al. (2010). The 

individual respondents’ identities remained confidential, and the researcher did not collect any 

names or other identifying information during the survey. Moreover, the researcher did not 

offer any inducement to participants nor contact them at unreasonable hours and places. 
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CHAPTER FOUR 

RESEARCH FINDINGS AND DISCUSSIONS 

4.0 Introduction 

This chapter comprised of data analysis, findings, and interpretation. Results are presented in 

tables, charts, and diagrams as well as prose discussions. The analyzed data was arranged under 

themes that reflect the research objectives. 

4.1 Pilot Results 

Pilot testing involved 36 respondents representing 10% of the sample size but did not form the 

target population. The 36 small-scale importers who participated in the pilot study were from 

Muthurwa Market. All the 36 questions were filled and returned. Reliability results are shown in 

Table 4.1. 

Table 4.1: Reliability Assessment 

Source: Research Data (2023) 

The findings on Table 4.1 designated that import licenses, quality control, documentation, 

performance of small-scale importers had reliability of 0.890, 0.882, 0.862,0.883 thus the study 

variables were reliable since they achieved a reliability threshold of 0.7 and above and therefore 

were considered adequate for this study.  

Variable Cronbach's Alpha Number of items Comment 

Import Licenses   0.890 6 Reliable 
Quality control 0.882 6 Reliable 
Documentation 0.862 6 Reliable 

Performance  0.883 5 Reliable 
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4.2 Response Rate from the Questionnaire 

The number of questionnaires that were administered to the small- scale importers in Gikomba 

Market, Nairobi County were 360. The response rate results were presented in Table 4.2. 

Table 4.2: Response Rate 

Response Frequency Percentage 

Returned 281 78.06% 

Unreturned 79 21.94% 

Total  360 100% 

Source: Research Data (2023) 

In total 281 questionnaires were filled in and returned. Therefore, the total response rate was 78.06 

%, which implies a successful response rate.  Babbie (2004) asserted that a rate above 60% is a 

good response for the study. 

4.3 Demographic Characteristics   

The demographic characteristics include gender of the respondents, age, workforce, Ownership 

registration and estimated annual revenue of the import business. 

4.3.1 Gender of the Respondents  

The respondents were asked to indicate their gender. Results were shown in Figure 4.1. 
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Figure 4.1: Gender of the Respondents  

Source: Research Data (2023) 

The results revealed that majority of the respondents who were 173(62%) were males while 

108(38%) were females. This implied that most small- scale importers in Gikomba Market, 

Nairobi County were men.  

4.3.2 Age of the Respondents  

The respondents were asked to indicate their age. Results were shown in Figure 4.2. 

 

Figure 4.2: Age of the Respondents 

Source: Research Data (2023)  

male, 173, 
62%

female, 
108, 
38%

56(19.9%)
76(27%)

101(35.9%)

48(17.1%)

0
20
40
60
80

100
120

less than 25
years

26 - 35 years 36 - 45 years over 46 years

Age



49 
 

The results showed that majority of the respondents who were 56(19.9%) were less than 25 years, 

76(27%) were aged 26 – 35 years, 101(35.9%) were aged between 36 – 45 years, 48(17.1%) were 

aged above 46 years.  This implied that most small- scale importers in Gikomba Market, Nairobi 

County were above 36 years. 

4.3.3 Workforce  

The respondents were asked to indicate their workforce. Results were shown in Figure 4.3. 

 

Figure 4.3: Workforce 

Source: Research Data (2023)  

The results showed that the majority of the respondents who were 143(50.9%) had 6-10 

employees, 106(37.7%) had less than 5 employees, 14(5%) had 11-15 employees, 14(5%) had 16-

20 employees, 4(1.4%) had over 20 employees. This implied that most small- scale importers in 

Gikomba Market, Nairobi County were small businesses with less than 10 employees.  

4.3.4 Ownership Concentration  

The respondents were asked to indicate their ownership registration. Results were shown in Figure 

4.4. 
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Figure 4.4: Ownership Registration 

Source: Research Data (2023) 

The results showed that the majority of the respondents who were 221(79%) were sole proprietors, 

34(12%) had partnership business, 26(9%) had limited company. This implied that most small- 

scale importers in Gikomba Market, Nairobi County had sole proprietorship.  

4.3.5 Estimated Revenue  

The respondents were asked to indicate their estimated revenue. Results were shown in Figure 4.4. 

Table 4.3: Estimated Revenue 

  Frequency Percent 

Less than 1 million 141 50.20% 

Ksh 1 - 2 million 39 13.90% 

2 - 3 million 62 22.10% 

3 - 4 million 28 10.00% 

4 - 5 million 6 2.10% 

Over 5 million 5 1.80% 

Total 281 100 

 Source: Research Data (2023) 

The results showed that majority of the respondents who were 141(50.20%) had an estimated 

revenue of less than 1 million per year, 62(22.1%) had an estimated revenue of 2 – 3 million, 

sole 
proprietorshi
p , 221, 79%

partnership, 
34, 12%

limited 
company, 26, 

9%

Ownership concentration
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39(13.90%) had an estimated revenue of 1-2 million, 28(10%) had 3-4 million, 6(2.10%) had an 

estimated revenue of 4 – 5 million, 5(1.80%) had an estimated revenue of over 5 million. This 

implied that most small- scale importers in Gikomba Market, Nairobi County had an estimated 

revenue of less than 1 million. 

4.4 Data Transformation 

Data transformation in this study entailed use of composite indexes. The process involved 

summing the likert data for each variable and then computing the mean. The transformed data in 

the form of composite indexes was applied in running inferential statistics.  

Import licenses: data for the six statements [IL1+ IL2+ IL3+ IL4 +IL 5+ IL6]/6 were added and 

then divided by six. The constituted composite index representing import licenses. 

Quality control: data for the six statements [QC 1+ QC 2+ QC 3+ QC 4+ QC 5 + QC 6+]/6 were 

added and then divided by six. The constituted composite index represents quality control. 

Documentation: data for the six statements [D 1+ D2+ D3+ D4+ D5+ D6 + D7]/7 were added and 

then divided by five. The constituted composite index represents documentation.  

Performance of small-scale importers: data for the five statements (P1+ P2+ P3+ P4+ P 5]/5 were 

added and then divided by five. The constituted composite index representing Performance of 

small-scale importers. 

4.5 Descriptive statistics Analysis  

Descriptive analysis was done for all the independent, dependent variables as shown below. To 

interpret the study results objectively, 5 and 4 (strongly agree and agree) were grouped together as 

agree, 2 and 1 (disagree and strongly disagree) were grouped as disagree while 3 was neutral. 
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4.5.1 Descriptive Analysis for Import Licenses 

To measure import licenses, six questions were posed to the respondents in which they were to 

show the extent of disagreement or otherwise to the statements. The results were presented in Table 

4.4. 

 

Table 4.4: Import Licenses   

Statement 

Strongly 

disagree disagree neutral agree 

strongly 

agree Mean Std.Dev 

There are many 
license requirements 
needed to engage in 
import business like 
Declaration Forms, 
Customs declaration 

32 
(11.4%) 

7 
(2.5%) 

19 
(6.8%) 

86 
(30.6%) 

137 
(48.8%) 4.03 1.30 

The procedures for 
applying import 
permits are tedious 
which delays the 
import of business 
product 

32 
(11.4%) 0.00% 

38 
(13.5%) 

81 
(28.8%) 

130 
(46.3%) 3.99 1.28 

The presence of 
varying license 
permits across 
countries makes it 
challenging to import 
business products 
from wide variety of 
countries 

27 
(9.6%) 

10 
(3.6%) 

72 
(25.6%) 

73 
(26%) 

99 
(35.2%) 3.74 1.25 

The types of import 
licenses required are 
often revised requiring 
us to reapply again 

33 
(11.7%) 

41 
(14.6%) 

44 
(15.7%) 

91 
(32.4%) 

72 
(25.6%) 3.46 1.33 

The cost of licenses is 
way high which limits 
the profitability 
margin of the import 
business. 

25 
(8.9%) 

12 
(4.3%) 

41 
(14.6%) 

109 
(38.8%) 

94 
(33.5%) 3.84 1.20 

The frequent delays in 
licensing import 

30 
(10.7%) 

2 
(0.7%) 

34 
(12.1%) 

79 
(28.1%) 

136 
(48.4%) 4.03 1.26 
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documents results to 
extra unplanned 
charges. 

 Source: Research Data (2023) 

The results showed that the majority of the respondents who were 223(79.4%) agreed with the 

statement that there were many license requirements needed to engage in import business like 

Declaration Forms, Customs declaration (mean=4.03, std.dev=1.30). This implied that importation 

businesses in Kenya required a lot licenses. The results further showed that the majority of the 

respondents who were 211(75.1%) agreed with the statement that the procedures for applying 

import permits were tedious which delays the import of business product (mean=3.99, 

std.dev=1.28). This implied that application of import permits in Kenya was not effective. Further 

results showed that majority of the respondents who were 172(61.2%) agreed with the statement 

that the presence of varying license permits across countries made it challenging to import business 

products from wide variety of countries (mean=3.74, std.dev=1.25). This implied that the 

application of license permits in most countries was not easy. 

In addition, results showed that the majority of the respondents who were 163(58.0%) agreed with 

the statement that the types of import licenses required are often revised requiring us to reapply 

again (mean=3.46, std.dev=1.33). This implies that there was often change of licenses in Kenya 

which really affected the small-scale traders.  Further results showed that the majority of the 

respondents who were 203(72.3%) agreed with the statement that the cost of licenses was way 

high which limits the profitability margin of the import business (mean=3.84, std.dev=1.20). This 

implied that the high cost of licenses affected the performance of the small-scale importers. Results 

also showed that majority of the respondents who were 215(76.5%) agreed with the statement that 

the frequent delays in licensing import documents results in extra unplanned charges (mean=4.03, 
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std.dev=1.26). This implied that there were delays in licensing import documents which costed the 

traders extra charge. 

4.5.2 Descriptive Analysis for Quality Control 

To measure quality control, six questions were posed to the respondents in which they were to 

show the extent of disagreement or otherwise to the statements. The results were presented in Table 

4.5. 

Table 4.5: Quality Control  

Statement 

Strongly 

disagree disagree Neutral agree 

strongly 

agree Mean Std.dev 

Quality control 
equipment is 
readily available 
every time I import 
goods 

16 
(5.7%) 

28 
(10%) 

44 
(15.7%) 

123 
(43.8%) 

70 
(24.9%) 3.72 1.12 

The time taken to 
undertake quality 
control of the 
import goods is 
reasonable. 

32 
(11.4%) 

34 
(12.1%) 

49 
(17.4%) 

103 
(36.7% 

63 
(22.4%) 3.47 1.28 

There are well laid 
quality control 
guidelines laid for 
checking quality of 
import goods. 

26 
(9.3%) 

5 
(1.8%) 

46 
(16.4%) 

97 
(34.5%) 

107 
(38.1%) 3.90 1.20 

The quality control 
personnel are 
efficient and thus 
the import goods 
are checked for 
quality and released 
within reasonable 
time 

32 
(11.4%) 

 
5 

(1.8%) 
70 

(24.9%) 
98 

(34.9%) 
76 

(27%) 3.64 1.22 
The quality checks 
results are released 
within reasonable 
time 

25 
(8.9%) 

23 
(8.2%) 

71 
(25.3%) 

77 
(27.4%) 

85 
(30.2%) 3.62 1.24 

The costs to 
undertake quality 

109 
(38.8%) 

60 
(21.4%) 

31 
(11%) 

50 
(17.8%) 

31 
(11%) 2.41 1.43 
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checks of imported 
goods are 
affordable. 

Source: Research Data (2023) 

The results showed that most of the respondents who were 193(68.7%) agreed with the statement 

that quality control equipment was readily available every time they imported goods (mean=3.72, 

std.dev=1.12). This implied that the Kenyan government had invested in quality control equipment 

to check on imported goods. Further results showed that the majority of the respondents who were 

166(59.1%) agreed with the statement that the time taken to undertake quality control of the import 

goods is reasonable (mean=3.47, std.dev=1.28). This implied that the process of quality control 

was effective in Kenya. In addition, results showed that the majority of the respondents who were 

204(72.6%) agreed with the statement that there were well laid quality control guidelines laid for 

checking quality of import goods (mean=3.90, std.dev=1.20). This implied that the Kenyan 

government was able to check on quality of goods being imported.  

Further results showed that majority of the respondents who were 174(61.9%) agreed with the 

statement that the quality control personnel are efficient and thus the import goods are checked for 

quality and released within reasonable time (mean=3.64, std.dev=1.22). This implied that the 

Kenyan government had hired quality personnel to handle quality checks for imports. In addition, 

results showed that the majority of the respondents who were 162(57.6%) agreed with the 

statement that the quality checks results were released within reasonable time (mean=3.62 

std.dev=1.22). Further results showed that majority of the respondents who were 169(60.2%) 

disagreed with the statement that the costs to undertake quality checks of imported goods are 

affordable (mean=2.41, std.dev=1.43). This implied that the costs of undertaking quality checks 

of imported goods were not affordable. 
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4.5.3 Descriptive Analysis for Documentation  

To measure documentation, six questions were posed to the respondents in which they were to 

show the extent of disagreement or otherwise to the statements. The results were presented in Table 

4.6. 

 

 

Table 4.6: Documentation   

Statement 

Strongly 

disagree disagree neutral agree 

strongly 

agree Mean Std.dev 

There exist clear 
documentation 
steps for import 
goods. 

30 
(10.7%) 

39 
(13.9%) 

16 
(5.7%) 

92 
(32.7%) 

104 
(37%) 3.72 1.37 

The import 
documentation 
personnel are 
efficient in 
documenting the 
import goods. 

11 
(3.9%) 

36 
(12.8%) 

11 
(3.9%) 

87 
(31%) 

136 
(48.4%) 4.07 1.18 

The time taken 
to document 
import goods is 
reasonable 

13 
(4.6%) 

45 
(16%) 

18 
(6.4%) 

116 
(41.3%) 

89 
(31.7%) 3.79 1.18 

The import 
documents are 
readily available 
at the import 
export entry 
points. 

26 
(9.3%) 

11 
(3.9%) 

75 
(26.7%) 

111 
(39.5%) 

58 
(20.6%) 3.58 1.14 

Through 
documentation 
and procedure, 
I’m able to 
maintain a 
procedures 
manual to ensure 
compliance with 

32 
(11.4%) 

18 
(6.4%) 

27 
(9.6%) 

71 
(25.3%) 

133 
(47.3%) 3.91 1.36 
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all customs laws 
and record-
keeping 
requirements 
There are several 
import 
documents 
required during 
import process 
which makes the 
whole import 
trade tedious 

32 
(11.4%) 

5 
(1.8%) 

50 
(17.8%) 

109 
(38.8%) 

85 
(30.2%) 3.75 1.23 

Source: Research Data (2023) 

The results showed that majority of the respondents who were 196(69.7%) agreed with the 

statement that there exist clear documentation steps for import goods (mean=3.72, std.dev=1.37). 

This implied that documentation was required during importation of goods in Kenya. Further 

results showed that majority of the respondents who were 224(79.4%) agreed with the statement 

that import documentation personnel were efficient in documenting the import goods (mean=4.07, 

std.dev=1.18). This implied that the personnel for doing documentation of goods in Kenya efficient 

in conducting the process. In addition, results showed that the majority of the respondents who 

were 205(73.0%) agreed with the statement that the time taken to document import goods is 

reasonable (mean=3.79, std.dev=1.18). This implied that the there was no time wastage during the 

documentation process. 

Further results showed that the majority of the respondents who were 169(60.1%) agreed with the 

statement that the import documents are readily available at the import export entry points 

(mean=3.58, std.dev=1.14). This implied that the documentation of import documents was done 

in an effective manner. In addition, results showed that majority of the respondents who were 

204(72.6%) agreed with the statement that they were able to maintain a procedures manual to 

ensure compliance with all customs laws and record-keeping requirements (mean=3.91, 
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std.dev=1.36). This implied that the small-scale traders kept manual procedure of the 

documentation process. In addition, results showed that the majority of the respondents who were 

194(69.0%) agreed with the statement that there are several import documents required during 

import process which makes the whole import trade tedious (mean=3.75, std.dev=1.23). This 

implied that they documentation process of imports was very tedious to the small-scale traders. 

4.5.4 Descriptive Analysis for Performance  

To measure documentation, five questions were posed to the respondents in which they were to 

show the extent of disagreement or otherwise to the statements. The results were presented in Table 

4.7. 

Table 4.7: Performance 

Statement 

Strongly 

disagree disagree Neutral agree 

strongly 

agree Mean Std.dev 

My sales 
revenue has 
been gradually 
increasing year 
on 

34 
(12.1%) 0.00% 

10 
(3.6%) 

51 
(18.1%) 

186 
(66.2%) 4.26 1.31 

My profit 
margin has 
been 
increasing 
each financial 
year 

60 
(21.4%) 

93 
(33.1%) 

14 
(5%) 

35 
(12.5%) 

79% 
(28.1%) 2.93 1.56 

My customer 
base has been 
increasing 
gradually 

25 
(8.9%) 

10 
(3.6%) 

16 
(5.7%) 

54 
(19.2%) 

176 
(62.6%) 4.23 1.26 

I have a larger 
market share 
than it has 
been 
previously 

30 
(10.7%) 

5 
(1.8%) 

23 
(8.2%) 

70 
(24.9%) 

153 
(54.4%) 4.11 1.29 

I have been 
experienced 

25 
(8.9%) 0.00% 

18 
(6.4%) 

83 
(29.5%) 

155 
(55.2%) 4.22 1.17 
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growth in my 
business 

Source: Research Data (2023) 

The results showed that majority of the respondents who were 237(84.3%) agreed with the 

statement that their sales revenue had been gradually increasing year on there exist clear 

documentation steps for import goods (mean=3.72, std.dev=1.37).  This implied that the sales of 

the small-scale traders in Gikomba market were increasing. In addition, results showed that 

majority of the respondents who were 153(54.5%) disagreed with the statement that their profit 

margin had been increasing each financial year (mean=2.93, std.dev=1.56). This implied that the 

profits of the small-scale traders in Gikomba market were increasing. Further results showed 

majority of the respondents who were 230(81.8%) agreed with the statement that their customer 

base had been increasing gradually (mean=4.23, std.dev=1.26). This implied that the number of 

customers of the small-scale traders in Gikomba market was increasing. In addition, results showed 

that majority of the respondents who were 223(79.3%) agreed with the statement that they had a 

larger market share than it has been previously (mean=4.11, std.dev=1.29). This implied that the 

market share of the small-scale traders in Gikomba market was increasing.  Further results showed 

majority of the respondents who were 230(81.8%) agreed with the statement that they had 

experienced growth in their business (mean=4.22, std.dev=1.17). This implied that the businesses 

of the small-scale traders in Gikomba market were expanding. 

4.6 Correlation Analysis 

Correlation analysis was conducted to determine the association between the independent variable 

(import licenses, quality control, documentation) and the dependent variable (performance). This 

was presented in Table 4.8.  
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Table 4.8: Correlation Results 

    Performance 

Import 

licenses 

Quality 

control Documentation 

Performance 
Pearson 
Correlation 1    

 Sig. (2-tailed)    

Import licenses 
Pearson 
Correlation .766** 1   

 Sig. (2-tailed) 0.000    

Quality control 
Pearson 
Correlation .791** .758** 1  

 Sig. (2-tailed) 0.000 0.000   

Documentation 
Pearson 
Correlation .770** .760** .763** 1 

  Sig. (2-tailed) 0.000 0.000 0.000  
** Correlation is significant at the 0.01 level (2-tailed). 

Source: Research Data (2023) 

Findings in Table 4.8 showed that import licenses had a positive and significant correlation with 

the performance of small- scale importers (r=0.766, p=0.000). This indicated that an increase in 

import licenses would also mean an increase in the performance of small scale importers as well. 

Further results showed that quality control had a positive and significant correlation with the 

performance of small- scale importers (r=0.791, p=0.000). Hence, if quality control goes up, the 

performance of small scale importers will also go up. In addition, results showed that 

documentation had a positive and significant correlation with the performance of small- scale 

importers (r=0.770, p=0.000). Therefore, with an increase in documentation and application of 

procedures, performance of small sale importers would similarly increase.  
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4.7 Regression Assumptions  

The following regression assumptions were conducted. 

4.7.1 Normality 

Kolmogorov-Smirnova was used in this study since the sample size was above 200.  

Table 4.9: Normality Test  

  Kolmogorov-Smirnova 

  Statistic df Sig. 

Import licenses 0.148 281 0.098 

Quality control 0.194 281 0.089 

Documentation 0.203 281 0.102 

Performance 0.236 281 0.104 

Source: Research Data (2023) 

The results showed that import licenses, quality control, documentation and performance were 

normally distributed. This is because their p values were more than 0.05.  

4.7.2 Linearity Test 

Linearity test was done using scatter plots. Linearity test for import license and performance of 

small- scale importers was presented in Figure 4.5 below. 
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Figure 4.5: Import licenses and Performance.  

Source: Research Data (2023) 

Results showed that there was a positive linear relationship between import licenses and 

performance of small- scale importers. 

Linearity test for quality control and performance of small- scale importers was presented in Figure 

4.6 below. 
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Figure 4.6: Quality Control and Performance  

Source: Research Data (2023) 

Results showed that there was a positive linear relationship between Quality Control and the 

performance of small- scale importers. 

Linearity test for documentation and performance of small- scale importers was presented in 

Figure 4.7 below. 



64 
 

 

Figure 4.7: Documentation and Performance  

Source: Research Data (2023) 

Results showed that there was a positive linear relationship between documentation and 

performance of small- scale importers. 

4.7.3 Multicollinearity Test 

Multicollinearity assumptions states that independent variables should not be highly correlated to 

each other. Multicollinearity was tested in the study using variance inflation factor. results were 

presented in Table 4.12 below. 
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Table 4.10: Multicollinearity Test 

  Tolerance VIF 

Import licenses 0.236 4.233 

Quality control 0.378 2.649 

Documentation 0.232 4.312 

  3.731 

Source: Research Data (2023) 

VIF values ranged from 2.649 (quality control) and 4.312 (documentation). The mean of the VIF 

was 3.731. This implied that there was no multicollinearity amongst the variables. 

4.7.4 Heteroscedasticity Test  

Leven test was used to conduct the heteroskedasticity. Results are shown in Table 4.11. 

Table 4.11: Test of Homogeneity of Variances 

Variables Levene’s 
Statistic 

df df2 Sig. Comment 

Import licenses  15.194 16 264 0.076 

p>0.05 hence equal variance 
 

Quality control 16.379 30 250 0.051 
p>0.05 hence equal variance 

 

Performance 15.390 25 255 0.67 

p>0.05 hence equal variance 
 

Source: Research Data (2023) 

From the results, P-values of Levene’s test for homogeneity of variances were all greater than 0.05.  

The test therefore was not significant at α= 0.05 confirming homogeneity. 

4.8 Regression Analysis  

Regression analysis was one of the inferential statistics used to show the relationship between 

independent and dependent variable. Regression results were presented in Table 4.12. 
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Table 4.12: Model Fitness 

R R Square Adjusted R Square Std. Error of the Estimate 

.904a 0.817 0.815 0.42392 

Source: Research Data (2023) 

Results showed that the R was 0.904. This implies that non-tariff barriers had a strong correlation 

with performance of small- scale importers in Gikomba Market, Nairobi City County. In addition, 

the R square was 0.817. This infers that non-tariff barriers explain 81.7% of the variations in the 

dependent variable which was performance of small- scale importers. The remaining 18.3% 

variation in performance of small-scale importers could be explained by other barriers that were 

not estimated in this study. This may be studied in future studies.  

To determine the non-tariff barriers as a predictor for performance of small- scale importers the 

ANOVA was computed. Table 4.13 provides the results on the analysis of the variance (ANOVA).  

Table 4.13: Analysis of Variance 

  Sum of Squares Df Mean Square F Sig. 

Regression 221.524 3 73.841 410.893 .000b 

Residual 49.779 277 0.18   

Total 271.303 280    
Source: Research Data (2023) 

Table 4.13 indicated that non-tariff barriers were a good predictor of performance of small- scale 

importers as represented by an F statistic of 410.893 and the reported p value of 0.000, which was 

less than the conventional probability of 0.05 significance level. This implies that the non-tariff 

barriers have statistically significant effect on performance of small- scale importers at a 95% 

confidence level. 
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Table 4.14: Regression of Coefficient 

  Unstandardized Coefficients Standardized Coefficients t Sig. 

  B Std. Error Beta   

(Constant) 0.24 0.115  2.091 0.037 

Import licenses 0.122 0.051 0.127 2.391 0.017 

Quality control 0.725 0.044 0.696 16.609 0.000 

Documentation 0.136 0.056 0.130 2.429 0.016 

Source: Research Data (2023) 

Regression Equation 

Y = 0.24+0.127X1 + 0.696X2 + 0.130X3+ ε 

Y= Performance of small-scale importers 

X1= Import licenses 

X2= Quality control  

X3= Documentation and procedures  

ε = Error term 

 

Results in Table 4.14 showed a constant coefficient of 0.24, and this implies that holding all 

independent variables at zero, performance of small-scale importers is 0.24. 

Results indicated that import licenses had a positive and significant effect with performance of 

small- scale importers (r=0.127, p=0.017). This implied that if the application of import licenses 

is increased by ne unit, the performance of small-scale importers would also increase by 0.127 

units. Further results showed that quality control had a positive and significant effect with 

performance of small- scale importers (r=0.696, p=0.000). This means that increase in quality 

control y one unit would lead to 0.696 units increase in the performance of small-scale importers. 
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In addition, results showed that documentation & procedures had a positive and significant effect 

with performance of small- scale importers (r=0.130, p=0.016). Therefore, increasing 

documentation and application of import procedures by one unit would lead to an increase in the 

performance of small-scale importers by 0.130 units. 

4.9 Hypothesis Testing   

The hypotheses were tested using multiple linear regressions Table 4.15  

Table 4.15: Summary of Research Findings 

Research Objective Hypothesis Rule p-value Results of 

Hypothesis 

test 

Objective 1 

To determine the effect 
of import licenses on 
performance of small-
scale importers in 
Gikomba Market, 
Nairobi City County. 

Hypothesis 1 
Import licenses has no 
significant effect on 
performance of small- 
scale importers in 
Gikomba Market, Nairobi 
City County. 

 
Reject H0 if 
p value 
<0.05 

 
P=0.01
7 

 
The null 
hypothesis 
was 
rejected. 

Objective 2 

To examine the effect 
of quality control on 
performance of small-
scale importers in 
Gikomba Market, 
Nairobi City Country 

Hypothesis 2 
Quality control has no 
significant effect on 
performance of small- 
scale importers in 
Gikomba Market, Nairobi 
City Country 

 
Reject H0 if 
p value 
<0.05 

 
P=0.00
0 

 
The null 
hypothesis 
was 
rejected.  

Objective 3 

To examine the effect 
of documentation and 
procedures on 
performance of small-
scale importers in 
Gikomba Market, 
Nairobi City County 

Hypothesis 3 
Documentation and 
procedures have no 
significant effect on 
performance of small- 
scale importers in 
Gikomba Market, Nairobi 
City County 

 
Reject H0 if 
p value 
<0.05 

 
P=0.01
6 

 
The null 
hypothesis 
was 
rejected.  
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4.10 Discussion of Findings   

4.10.1 Import Licenses and Performance of Small- Scale Importers 

Correlation results showed that import licenses had a positive and significant correlation with the 

performance of small- scale importers (r=0.766, p=0.000). This implied that an improvement in 

import licensing would enhance performance of small- scale importers. Regression of coefficients 

showed that import licenses had a positive and significant effect with performance of small- scale 

importers (r=0.127, p=0.017). This implied that an improvement in import licensing by one unit 

would improve the performance of small- scale importers by 0.127 units. The study findings 

agreed with Anyonya (2018) whose findings indicated that delays in licensing and permit issuance, 

administrative requirements, conflicting policies, and regulations hindered trade within the East 

African community. The study findings also agreed with Min (2019) who established licensing 

related to drugs enhanced trade performance. 

4.10.2 Quality Control and Performance of Small- Scale Importers 

Correlation results showed that quality control had a positive and significant correlation with the 

performance of small- scale importers (r=0.891, p=0.000). This implied that an improvement in 

quality control would enhance the performance of small- scale importers. Regression results 

showed that quality control had a positive and significant effect on the performance of small- scale 

importers (r=0.696, p=0.000). This implied that an improvement in quality control by one unit 

would improve the performance of small- scale importers by 0.696 units. The study findings 

agreed with Min (2019) who established that conformity with product quality standards, as well 

as licensing related to drugs enhanced trade performance. The study findings further agreed with 

Baghdadi, et al. (2016) whose findings indicated a positive impact of quality inspection process 

on imports, productivity, labor costs and profitability.  
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4.10.3 Documentation and Performance of Small- Scale Importers 

Correlation results showed that documentation & procedures had a positive and significant 

correlation with performance of small- scale importers (r=0.770, p=0.000). This implied that an 

improvement in documentation would enhance performance of small- scale importers. Regression 

results showed that documentation & procedures had a positive and significant effect with 

performance of small- scale importers (r=0.130, p=0.016). This implied that an improvement in 

documentation & procedures by one unit would improve performance of small- scale importers by 

0.130 units. The study findings disagreed with Okute (2017) who found that documentation and 

procedures had a negative impact on performance of trade. 
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CHAPTER FIVE  

SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS 

5.1 Introduction 

The purpose of this study was to investigate the effect of non-tariff barriers on performance of 

small- scale importers in Gikomba Market, Nairobi City County. This section presents the 

summary of the findings of the research. It further provides the conclusions and recommendations. 

5.2 Summary of Findings 

5.2.1 Import Licenses and Performance of Small-Scale Importers 

The first objective of the study was to determine the effect of import licenses on performance of 

small-scale importers in Gikomba Market, Nairobi City County. The results showed that there 

were many license requirements needed to engage in import business like Declaration Forms, 

Customs declaration in Gikomba Market. The results further showed that procedures for applying 

import permits were tedious which delayed the import of business product in Gikomba Market. 

Further results showed that the presence of varying license permits across countries made it 

challenging to import business products from a wide variety of countries. In addition, results 

showed the types of import licenses required were often revised requiring us to reapply again. 

Further results showed that cost of licenses was way high which limits the profitability margin of 

the import business. Results also showed that there were frequent delays in licensing import 

documents resulted to extra unplanned charges.  

Correlation analysis results revealed that import licenses had a positive and significant correlation 

with the performance of small- scale importers (r=0.766, p=0.000). The regression analysis results 
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also established that import licenses had a positive and significant effect with performance of 

small- scale importers (r=0.127, p=0.017). Hypothesis results showed that import licenses had a 

significant effect on performance of small- scale importers in Gikomba Market, Nairobi City 

County. 

5.2.2 Quality Control and Performance of Small-Scale Importers 

The second objective of the study was to examine the effect of quality control on performance of 

small-scale importers in Gikomba Market, Nairobi City Country. The results showed that quality 

control equipment was readily available every time they imported goods. Further results showed 

that the time taken to undertake quality control of the import goods was reasonable. In addition, 

results showed that there were well laid quality control guidelines laid for checking quality of 

import goods. Further results showed that the time taken to undertake quality control of the 

imported goods is reasonable. In addition, results showed that the quality control personnel are 

efficient and thus the imported goods are checked for quality and released within a reasonable 

time. Further results showed that the costs to undertake quality checks of imported goods were not 

affordable.   

Results of correlation indicated that that quality control had a positive and significant correlation 

with the performance of small- scale importers (r=0.791, p=0.000). The regression analysis 

similarly revealed that quality control had a positive and significant effect with performance of 

small- scale importers (r=0.696, p=0.000). Hypothesis results showed that quality control had a 

significant effect on performance of small- scale importers in Gikomba Market, Nairobi City 

County. 
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5.2.3 Documentation and Procedures and Performance of Small-Scale Importers 

The third objective was to examine the effect of documentation and procedures on performance of 

small-scale importers in Gikomba Market, Nairobi City County. The results showed that there 

existed clear documentation steps for import goods in Kenya. Further results showed that the time 

taken to document import goods was reasonable. Further results showed that the import documents 

were readily available at the import export entry points. In addition, results showed traders were 

able to maintain a procedures manual to ensure compliance with all customs laws and record-

keeping requirements. In addition, results showed that there were several import documents 

required during the import process which makes the whole import trade tedious.  

Correlation analysis revealed that documentation had a positive and significant correlation with 

the performance of small- scale importers (r=0.770, p=0.000). The results of regression also 

indicated that documentation & procedures had a positive and significant effect with performance 

of small- scale importers (r=0.130, p=0.016). Hypothesis results showed that documentation had 

a significant effect on performance of small- scale importers in Gikomba Market, Nairobi City 

County. 

5.3 Conclusions  

The study concluded that of import licenses had a positive and significant effect on performance 

of small-scale importers. In addition, the requirement of licenses while carrying out import 

business facilitates trade performance. Delays in the acquirement of licenses by the small scale 

importer caused the traders to incur extra unplanned charges. Further the presence of varying 

license permits across countries made it challenging to import business products from a wide 

variety of countries.  
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The study further concluded that of quality control had a positive and significant effect on 

performance of small-scale importers. Availability of quality control equipment during 

importation of goods was key to performance of the small-scale importers. Reasonable quality 

checks enhanced trade performance. Enhancement of quality control personnel helps to ensure that 

imported goods are checked for quality and released within a reasonable time. 

The study concluded that of documentation had a positive and significant effect on performance 

of small-scale importers. In addition, documentation and procedures are critical in the 

identification and recording to goods. Further, maintaining procedures manual is good for the 

small-scale traders to ensure compliance with all customs laws and record-keeping requirements. 

Taking reasonable time during documentation process enhanced performance of small-scale 

importers. 

5.4 Recommendations  

This section contains the recommendations of the study. 

5.4.1 Recommendations on Study Results 

The government should ensure the small scale importers have all the necessary licenses. The 

government should also make sure that the process of applying for the licenses is not tedious so as 

not to cause delay in the import of business products for the small scale traders. The ministry of 

industrialization, trade and enterprise development should avoid frequent changes of the licenses 

so as not to cause a lot of extra charges to the small scale importers in Kenya.   

The government through the ministry of industrialization, trade and enterprise development should 

ensure quality control equipment is always available every time there is importation of goods. In 

addition, it must ensure that the product to be imported meet the accredited quality standards. The 
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quality checks of the imported goods should also be reasonable and not unrealistic. In addition, 

the costs to undertake quality checks of imported goods should be made affordable to the small 

scale importers.  

The government should also make sure the importing businesses have import documents with them 

at the import export entry points. The importing businesses should have a manual of procedures 

for documentation in their imports departments. The ministry of industrialization, trade and 

enterprise development should ensure that the documentation process for the small scale traders is 

not tedious.  

5.4.2 Implications on Policy and Practice 

The policy makers should make sure that the licenses for import and export of goods are simple, 

transparent, and predictable so as not to become an obstacle to trade. Government should avoid 

the use of instruments that restrict trade and investment more than is needed to fulfil legitimate 

nontrade objectives either by design or in their implementation.  

The government and policy makers in the trade ministry ought to ensure quality of conformity 

assessment procedures to make them trade facilitators as opposed to bureaucratic harassment. In 

addition, the government should avoid non-discrimination. Similar products and services should 

be charged the same importation fee. 

The policymakers ought to ensure there are very clear documentation steps for the importation of 

goods. The government should also minimize paperwork and instead adopt ICT in the 

documentation process. This will minimize delays of the documentation process. The government 

also ought to create awareness to the small-scale traders on the documents that are required during 

importation and exportation of goods. 
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5.4.3 Contributions to Theory 

The study adds to Customs Union Theory. Though the theory shows the need for non-tariff 

barriers, the theory is not clear on the specific non-tariff barriers that should be removed. In 

addition, this study adds to this theory by further outlining the link of the non-tariff barriers to the 

performance of trade which was ignored in this theory. 

The theory also adds to Ricardian theory of Free trade. The study indicates how trade can be 

enhanced. Though the theory indicated the importance of trade it did not show how trade can be 

enhanced. From this study, enhancement of import licenses, quality control, documentation and 

procedures would improve trade performance. 

The balance score card outlined the measures of performance. However, measures such as sales 

revenue and customer base were left out in the model. This study will therefore add to the measures 

of performance. 

5.5 Recommendations for Further Research  

This study investigated the effect of non-tariff barriers on performance of small- scale importers 

in Gikomba Market, Nairobi City County. The study therefore focused on Gikomba market only. 

Further studies can focus on other studies markets in Kenya such as city market, Muthurwa market, 

Ngara market. Further study should also be done on other non-tariff barriers such as quotas, 

embargoes that are not covered in this study.  

 

 

 



77 
 

 

 

REFERENCES 

Addison, L. (2019). Chiefs of the plantation: Authority and contestation on the South Africa-

Zimbabwe border. McGill-Queen's Press-MQUP. 

Akhtar, D. M. I. (2016). Research design. Research Design (February 1, 2016). 

Akinyi, J R. (2018). Factors affecting performance of small and medium enterprises in Kenya: A 

Case Study of Gikomba Market in Nairobi County (Doctoral dissertation, MUA). 

Akinyi, J. E. (2019). The regulation and impact of non-tariff barriers in the East African 

community customs union (Doctoral dissertation, University of Pretoria). 

Alessandria, G., & Choi, H. (2017). The role of exporting and trade for entry over the business 
cycle (No. 798). ADBI Working Paper. 

Al-Matari, E. M., Al-Swidi, A. K., & Fadzil, F. H. B. (2014). The measurements of firm 
performance's dimensions. Asian Journal of Finance & Accounting, 6(1), 24. 

Baghdadi, L., Kheder, S. B., & Arouri, H. (2016). Impact of Non-Tariff Measures on SMEs in 
Tunisia.  International Trade Center. 

Bai, J., & Liu, J. (2019). The impact of intranational trade barriers on exports: Evidence from a 
nationwide vat rebate reform in china (No. w26581). National Bureau of Economic 
Research. 

Beghin, J. C., Maertens, M., & Swinnen, J. (2015). Nontariff measures and standards in trade and 
global value chains. Annu. Rev. Resour. Econ., 7(1), 425-450. 

Bernini, F., & Garcia Lembergman, E. (2022). Multi-Destinations Firms Responses to Non-Tariff 
Barriers to Imports: Evidence from Non-Automatic Import Licenses in 
Argentina. Available at SSRN 4344098. 

Beshah, B., Gidey, E., & Leta, A. (2017). National cost of quality in Ethiopian import–
export. Total Quality Management & Business Excellence, 28(1-2), 118-129. 

Blumberg, B., Cooper, D., & Schindler, P. (2014). EBOOK: Business Research Methods. McGraw 
Hill. 

Bowen, P. (2018). The impact of non-tariff barriers on trade in the East African Community: A 

Case of Kenyan Exporters to Tanzania (Doctoral dissertation, University of Nairobi). 



78 
 

Cali, M., & Montfaucon, A. F. (2021). Non-Tariff Measures, Import Competition, and 
Exports. Policy Research Working Paper;No. 9801. World Bank, Washington, DC. © 
World Bank. https://openknowledge.worldbank.org/handle/10986/36387 License: CC BY 
3.0 IGO.” 

Carter, T. (2021). The True Failure Rate of Small Businesses. Available at 
https://www.entrepreneur.com/article/361350. Accessed on 1st August 2022 

Chashmi, N. A., & Fadaee, M. (2016). Impact of financial performance and growth opportunities 
on success or failure of companies: Evidence from Tehran stock exchange. Journal of 

Accounting and Marketing, Science and Research Branch, Islamic Azad University, 

Mazandaran, Iran, 5(2), 2-5. 

Dhingra, S., Freeman, R., & Huang, H. (2021). The impact of non-tariff barriers on trade and 
welfare. 

Dhliwayo, S. (2016). Export experience and financial performance of small and medium 
enterprises. Environmental economics 7 (3), 8-16. 

Dore, J. (2019). Small Businesses Generate 44 Percent of U.S. Economic Activity. Avabale at 
https://advocacy.sba.gov/2019/01/30/small-businesses-generate-44-percent-of-u-s-
economic-
activity/#:~:text=WASHINGTON%2C%20D.C.%20%E2%80%93%20Small%20busines
ses%20are,percent%20of%20U.S.%20economic%20activity. Accessed on 1st August 
2022. 

Douglas, J., Douglas, A., Muturi, D., & Ochieng, J. (2017, December). An exploratory study of 
critical success factors for SMEs in Kenya. In Toulon-Verona Conference" Excellence in 
Services". 

European Commission (2020). Entrepreneurship and small and medium-sized enterprises (SMEs). 
Available at https://single-market-economy.ec.europa.eu/smes_en 

Flick, U. (2015). Introducing research methodology: A beginner's guide to doing a research 

project. Sage. 

Freni, G., Salvadori, N., & Signorino, R. (2019). Structural change in a Ricardian world economy: 
The role of extensive rent. Structural Change and Economic Dynamics, 49, 277-282. 

Gartenberg, C., Prat, A., & Serafeim, G. (2019). Corporate purpose and financial 
performance. Organization Science, 30(1), 1-18. 

Ghodsi, M., Grübler, J., Reiter, O., & Stehrer, R. (2017). The evolution of non-tariff measures and 
their diverse effects on trade (No. 419). Wiiw Research Report. 

Gnounfougou, Y., & Niu, X. (2021). Determining factors of smes’ sales’ performance-case of 

Togo. Science Journal of Business and Management, 9(3), 139-154. 



79 
 

Hanusz, Z., & Tarasińska, J. (2015). Normalization of the Kolmogorov–Smirnov and Shapiro–
Wilk tests of normality. Biometrical Letters, 52(2), 85-93. 

Holmlund, Maria & Kock, Sören & Vanyushyn, Vladimir. (2007). Small and Medium-sized 
Enterprises' Internationalization and the Influence of Importing on Exporting. International 

Small Business Journal. 25. 10.1177/0266242607080655. 

Howse, R., Eliason, A., & Trebilcock, M. (2005). The regulation of international trade. Routledge. 

Iliyasu, R., & Etikan, I. (2021). Comparison of quota sampling and stratified random 
sampling. Biom. Biostat. Int. J. Rev, 10, 24-27. 

ILO (2019).The power of small: unlocking the potential of SMEs. Available at 
https://www.ilo.org/infostories/en-GB/Stories/Employment/SMEs#intro. Accessed on 8th 
December 2021. 

Johnson, T. E., & Bade, D. (2010). Export/import procedures and documentation. Amacom. 

Jolović, I., & Jolović, N. (2020). Assessment of the applicability of the Balanced Scorecard 

concept in small and medium-sized enterprises. Škola biznisa, (1), 112-136. 

Joo, S. H., & Lee, J. S. (2021). A Study on the Effects That SMEs' Response to Non-Tariff Barriers 
Exerts on Export Performance: Focusing on Technical Barriers to Trade. Journal of Korea 

Trade, 25(6), 105-125. 

Jørgensen, J. G., & Schröder, P. J. (2006). Technical barriers, import licenses and tariffs as means 
of limiting market access. Journal of Economic Integration, 120-146. 

Kapłan, R., & Norton, D. (1992). The balanced scorecard-measures that drive performance. Harv 

Bus Rev, 1(70), 172. 

Kaplan, R., & Norton, D. (1996). The Balanced Scorecard: Translating Strategy into Action 

Boston: Harvard Business School Press, 1996. MIRANDA, J. M et al. de. Indicadores de 

desempenho empresarial divulgados por empresas norte-americanas. Disponível em: 

http://www. eac. fea. usp. br/congressousp/seminario2/trabalhos E, 270. 

Kareem, O. I. (2018). Non–Tariff Barriers and Exports: An Impact Analysis from Africa–EU and 
Africa–USA Trade Relations. 

Karim, A. & Saboor, A. & Shakeel, K. (2019). Import Procedure & Documentation. Institute of 
Business Administration Karachi. 

Karugia, J. T., Wanjiku, J., Nzuma, J., Gbegbelegbe, S., Macharia, E., Massawe, S. C., ... & 
Kaitibie, S. (2019). The impact of non-tariff barriers on maize and beef trade in East 
Africa. ReSAKSS Working Paper. 



80 
 

Kedem, Y., & Benshalom, E. (2014). Quality management in institutes of higher education: the 
Baldrige model. Journal of International Scientific Publications, 12, 179-183. 

Khouilid, M., & Echaoui, A. (2017). The impact of Non-Tariff Measures (NTMs) on Moroccan 
foreign trade: Comparison between developed and developing countries.  Journal of 

Economics and Finance, 8(3), 48-57. 

Kinyua, J. (2016). Effect of access to micro financing on financial performance of small and 

medium sized enterprises in Gikomba Market, Nairobi County (Doctoral dissertation, 
University of Nairobi). 

KNBS (2022). Economic Survey 2022. Available at https://www.knbs.or.ke/wp-
content/uploads/2022/05/2022-Economic-Survey1.pdf. Accessed on 2nd August 2022. 

Kollerath, S. (2022). Meaning Of Quality Control Under Export Import. Available at 
https://howtoexportimport.com/Meaning-Of-Quality-Control-Under-Export-Import-
4440.aspx. Accessed on 2nd August 2022. 

Leonidou, L. C., Palihawadana, D., Aykol, B., & Christodoulides, P. (2022). Effective Small and 
Medium-Sized Enterprise Import Strategy: Its Drivers, Moderators, and 
Outcomes. Journal of International Marketing, 30(1), 18-39. 

Liu, H., Wu, S., Zhong, C., & Liu, Y. (2020). The sustainable effect of operational performance 
on financial benefits: evidence from Chinese quality awards winners. Sustainability, 12(5), 
1966. 

Madyo, M. R. (2008). The importance of regional economic integration in Africa. Dissertation for 
Award of MSc Degree at University of South Africa, 126pp 

Majid, M. A. A., Othman, M., Mohamad, S. F., Lim, S. A. H., & Yusof, A. (2017). Piloting for 
interviews in qualitative research: Operationalization and lessons learnt. International 

Journal of Academic Research in Business and Social Sciences, 7(4), 1073-1080. 

Maziku, P., & Mashenene, R. (2020). Effect of Non-tariff Barriers on Maize Production and 
Marketing by Smallholder Farmers in Tanzania. Global Business Review, 
0972150920953545. 

Mehralian, G., Nazari, J. A., Nooriparto, G., & Rasekh, H. R. (2017). TQM and organizational 

performance using the balanced scorecard approach. International Journal of Productivity 

and Performance Management. 

Min, J. G. (2019). The Effect of non-tariff measures on international trade (Doctoral dissertation, 
KDI School). 

Ministry of Trade, Industry and Cooperatives (2020). Sustainable MSMEs for Wealth Creation 
and Socio -Economic Transformation. http://www.mtic.go.ug/wp-
content/uploads/2019/09/MSME-Policy-Booklet.pdf. Accessed on 1st August 2022. 



81 
 

Montani, G. (2011). The Neo-Ricardian Theory of Economic Integration (Vol. 2, pp. 229-239): 
Routledge. 

Mupotola, M. (2021).  Small businesses key to economic growth in Africa. Available at 
https://trade4devnews.enhancedif.org/en/op-ed/small-businesses-key-economic-growth-
africa. Accessed on 1st August 2022. 

Muriithi, S. M. (2017). African small and medium enterprises (SMEs) contributions, challenges 
and solutions. 

Mutwiri, P. N. (2021). Effect of Non-Tariff Barriers on the financial performance of Motor Vehicle 

Assemblers in Kenya (Doctoral dissertation, Moi University). 

Neely, A. D., Adams, C., & Kennerley, M. (2002). The performance prism: The scorecard for 

measuring and managing business success (pp. 159-160). London: Prentice Hall Financial 
Times. 

Njiru, J. (2021). Kenyan Small Scale Traders Plea to The Chinese; Please Leave Our Mitumba 
Businesses to Us.  Available at https://kenyanwallstreet.com/kenyan-small-scale-traders-
plea-to-the-chinese-please-leave-our-mitumba-businesses-to-us%EF%BB%BF/. 
Accessed on 2nd August 2022. 

Novikov, A. M., & Novikov, D. A. (2013). Research methodology: From philosophy of science to 

research design (Vol. 2). CRC Press. 

Nyatwongi, L. N. (2015). Factors affecting the performance of importing and exporting small and 
medium enterprises in Mombasa county. Kenya, School of Business, University of 
Nairobi. 

Nyatwongi, L. N. (2015). Factors affecting the performance of importing and exporting small and 

medium enterprises in Mombasa County, Kenya (Doctoral dissertation, University of 

Nairobi). 

OECD (2018). Fostering greater SME participation in a globally integrated economy. Available at 
https://www.oecd.org/cfe/smes/ministerial/documents/2018-SME-Ministerial-
Conference-Plenary-Session-3.pdf. Accessed on 1t August 2022. 

OECD (2020). Promoting Smes for Development. 2nd OECD Conference of Ministers 
Responsible for Small and Medium-Sized Enterprises (SMEs). 

OECD (2022). Making it easier for SMEs to trade in the global economy. Available at 
https://www.oecd.org/trade/topics/small-and-medium-enterprises-and-trade/.  Accessed 
on 1st August 2022. 

OECD. (2018). Fostering greater SME participation in a globally integrated economy. 



82 
 

Office of Advocacy (2018). Small Business GDP, 1998–2014. Available at 
https://advocacy.sba.gov/2018/12/19/advocacy-releases-small-business-gdp-1998-2014/. 
Accessed on 1st August 2022. 

Okute, A. M. (2017). Non-Tariff Barriers to Trade in East Africa Community: A Case of Exporters 
in Kenya (Doctoral dissertation, United States International University-Africa). 

Okute, A. M. (2017). Non-Tariff Barriers to Trade in East Africa Community: A Case of Exporters 

in Kenya (Doctoral dissertation, United States International University-Africa). 

Otto, A. S., Szymanski, D. M., & Varadarajan, R. (2020). Customer satisfaction and firm 
performance: insights from over a quarter century of empirical research. Journal of the 

Academy of Marketing science, 48(3), 543-564. 

Penda, C. (2021). Eliminating ‘Thick’Borders: Analysing the Legal Framework on Non-Tariff 
Barriers in the Africa Continental Free Trade Area Agreement. Strathmore Law 
Review, 6(1), 167-194. 

PWC (2021). Assessing current market conditions and business growth prospects. Aviable at 
https://www.pwc.com/ng/en/events/nigeria-sme-
survey.html#:~:text=In%20Nigeria%2C%20SMEs%20contribute%2048,and%20develop
ment%20of%20the%20sector. Accessed on 1st August 2022. 

Ramasamy, B. (2010). An analysis of import-export procedures and processes in China. 

Rathumbu, I. M. (2008). Regional economic integration and economic development In Southern 
Africa. Dissertation for Award of MSc Degree at the University of South Africa, 187pp. 

Roberts, F. S. (2015). The questionnaire method. In Structure of decision: The cognitive maps of 

political elites (pp. 333-342). Princeton University Press. 

Ruffin, R. J. (2017). Ricardo and international trade theory. In Ricardo and International 
Trade (pp. 20-32). Routledge. 

Ruiter, C., Hadley, L., & Li, Q. (2017). Impacts of Non-Tariff Barriers for Women Small Scale 
Cross-Border Traders on the Kenya-Uganda Border. Sauti Africa Journal, 2(1), 1-9. 

Safari, A., & Saleh, A. S. (2020). Key determinants of SMEs’ export performance: a resource-
based view and contingency theory approach using potential mediators. Journal of 

Business & Industrial Marketing. 

Santeramo, F. G., & Lamonaca, E. (2019). The effects of non‐tariff measures on agri‐food trade: 
A review and meta‐analysis of empirical evidence. Journal of Agricultural 

Economics, 70(3), 595-617. 

Schuenemann, F., & Kerr, W. A. (2019). European Union non-tariff barriers to imports of African 
biofuels. Agrekon, 58(4), 407-425. 



83 
 

Shewaye, M. (2021). The Impact of Non-tariff Trade Barriers on Economic Integration Between 

Kenya and Ethiopia (Doctoral dissertation, University of Nairobi). 

Sibangilizwe, M., & Jeffrey, K. (2019). The implications of non-tariff barriers to trade on 
COMESA Free Trade Area: The case of Zimbabwe and Zambia. Canadian Social 

Science, 15(2), 34-43. 

Sinha, K. (2015). Quality Control (QC): Definition, Importance and Tools of Quality Control. 
Available at https://www.yourarticlelibrary.com/production-management/quality-control-
qc-definition-importance-and-tools-of-quality-control/41085. Accessed on 2nd August 
2022. 

Statista (2022). Number of small to medium-sized enterprises in China from 2012 to 2020 (in 
millions). Available at https://www.statista.com/statistics/783899/china-number-of-small-
to-medium-size-enterprises/. Accessed on 1st August 2022. 

Stella, A. (2006). Quality assurance of cross‐border higher education. Quality in higher 

education, 12(3), 257-276. 

Stigler, G. J. (1952). The Ricardian theory of value and distribution. Journal of Political 

Economy, 60(3), 187-207. 

Strielkowski, W. (2013). Advanced economics of European integration: Microeconomic aspects 
economics of customs union viner’s model of customs Union. Faculty of social Sciences, 
Charles University in Prague. [www.ies.fsv.cun.cz/default/ download/ 246 87] site visited 
on 10/06/2014. 

Tahir, H. M., Razak, N. A., & Rentah, F. (2018, March). The contributions of small and medium 
enterprises (SME’s) On Malaysian economic growth: A sectoral analysis. In International 
Conference on Kansei Engineering & Emotion Research (pp. 704-711). Springer, 
Singapore. 

Tangen, S. (2004). Performance measurement: from philosophy to practice. International journal 

of productivity and performance management, 53(8), 726-737. 

Taouab, O., & Issor, Z. (2019). Firm performance: Definition and measurement models. European 

Scientific Journal, 15(1), 93-106. 

Taouab, O., & Issor, Z. (2019). Firm performance: Definition and measurement models. European 
Scientific Journal, 15(1), 93-106. 

The U.S. Census Bureau, Department of Commerce. (2021). A Profile of U.S. Importing and 
Exporting Companies, 2020 - 2021. 

Toppr (2022). Role and Importance of Small-Scale Industries. Available at 
https://www.toppr.com/guides/business-environment/scales-of-business/role-of-ssi-in-
the-



84 
 

economy/#:~:text=Almost%20half%20of%20India's%20total,and%20services%20to%20
foreign%20countries. 

Tsyokor, E. K., & Madara, F. T. (2022). Exploring non-tariff barriers inhibiting indigenous African 
SMEs’ intra-African trade and internationalisation within Sub-Saharan Africa: A focus on 
Ghanaian SMEs exporting to Nigeria. Umeå School of Business, Economics & Statistics 
Umeå University. 

Tudose, M. B., Rusu, V. D., & Avasilcai, S. (2022). Financial performance–determinants and 
interdependencies between measurement indicators. Business, Management and 
Economics Engineering, 20(1), 119-138. 

Wanjiru, S. W. (2020). Effect of taxpayer education on tax compliance among micro & small 
enterprises in Kenya: a case of tax payers in East Tax Area-Nairobi County. 

Waśniewski, P. (2021). Informal performance measurement in small enterprises. Procedia 

Computer Science, 192, 3310-3319. 

WHO (2007). Food Import and Export Inspection and Certification Systems. Available at 
https://www.cbd.int/financial/greenmarkets/g-certicodex-fao.pdf. Accessed on 2nd August 
2022. 

World Bank. (2020). Monitoring Small-Scale Cross Border Trade in Africa: Issues, Approaches, 

and Lessons. World Bank. 

WTO (2015). Technical Information on Import Licensing. Available at 
https://www.wto.org/english/tratop_e/implic_e/implic_info_e.htm#:~:text=Definition,con
dition%20for%20importation%20of%20goods. Accessed on 2nd August 2022. 

WTO (2020). Import licensing. Available at 
https://www.wto.org/english/tratop_e/implic_e/implic_e.htm. Accessed on 2nd August 
2022. 

Zainuddin, M. R. K., Sarmidi, T., & Khalid, N. (2020). Sustainable production, non-tariff 
measures, and trade performance in RCEP countries. Sustainability, 12(23), 9969. 

 

 

 

 

 



85 
 

APPENDICES  

Appendix I: Introduction Letter  

………………….. 

Moi University, 

P.O……………,  

Eldoret. 

Dear Sir/ Madam, 

Re: Request for Participation in Research 

I am a student at Moi University pursuing master’s degree in tax and customs administration. I am 

currently conducting a research to determine the effect of non-tariff barriers on performance of 

small- scale importers in Gikomba Market, Nairobi County. The attached questionnaire is aimed 

at collecting information that will be useful in the above-mentioned research area as part of the 

MBA degree requirements. Please note that the information gathered is strictly for academic 

purposes only and will be treated with the utmost confidentiality. 

Your cooperation will be highly appreciated. 

 

Yours Sincerely, 

………………….. 

………………….. 
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Appendix II: Questionnaire  

This questionnaire is aimed at collecting data to determine the effect of non-tariff barriers on 

performance of registered small- scale importers in Gikomba Market, Nairobi County. The data 

will be used for academic purposes only, and will be treated with strict confidence. You are 

requested to participate in the study by providing answers to the items in the sections as indicated. 

INSTRUCTIONS 

Kindly fill your response in the space provided or tick (√) as appropriate. All the information 

provided here will be considered private and confidential for the purpose of this research ONLY.  

SECTION A: DEMOGRAPHIC INFORMATION 

1. Gender;  

Male  [  ]  Female [  ] 

2. Age;  

Less than 25 years  [  ]  26 – 35 years [  ] 

36 – 45 years  [  ]  Over 46 years  [  ] 

3. Size of the import enterprise in terms of workforce; 

      Less than 5 employees [  ]  6 – 10 employees [  ] 

    11 – 15 employees [  ]  16 – 20 employees [  ] 

Over 20 employees [  ] 

4. Ownership registration. 

Sole proprietorship   [  ]  Partnership  [  ] 

Limited company             [  ]     
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5. What is the approximated annual revenue from this import business? 

Less than Ksh. 1 million  [   ] Ksh.1-2 million [   ]   

Ksh.2-3 million     [   ]  Ksh.3-4million [   ]  

Ksh.4-5 million  [   ]  Over 5 million  [   ] 

Section B: Import licenses  

By ticking (√) or marking in the box, indicate the level of agreement regarding the statements on 

import licences. Key: 1 as Strongly Disagree, 2 as Disagree, 3 as Neutral, 4 as Agree and 5 as 

Strongly Agree. 

No  

Statement 

Strongly 

disagree 
Disagree 

Neutral 
Agree 

Strongly 

agree 

1 2 3 4 5 

 
1 

There are many license 
requirements needed to engage in 
import business like Declaration 
Forms, Customs declaration 

  

 

  

2 The procedures for applying 
import permits is tedious which 
delays the import of business 
product 

  

 

  

3 The presence of varying license 
permits across countries makes it 
challenging to import business 
products from wide variety of 
countries 

  

 

  

4 The types of import licenses 
required are often revised 
requiring us to reapply again  

  
 

  

5 The cost of licenses are way high 
which limits the profitability 
margin of the import business. 

  
 

  

6 The frequent delays in licensing 
import documents results to extra 
unplanned charges. 
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Section C: Quality control  

By ticking (√) or marking in the box, indicate the level of agreement regarding the statements 

on quality control. Key: 1 as Strongly Disagree, 2 as Disagree, 3 as Neutral, 4 as Agree and 5 

as Strongly Agree. 

No  

Statement 

Strongly 

disagree 
Disagree 

Neutral 
Agree 

Strongly 

agree 

1 2 3 4 5 

 
1 

Quality control equipment are 
readily available every time I 
import goods  

  
 

  

2 The time taken to undertake 
quality control of the import 
goods is reasonable. 

  
 

  

3 There are well laid quality 
control guidelines laid for 
checking quality of import 
goods.  

  

 

  

4 The quality control personnel 
are efficient and thus the 
import goods are checked for 
quality and released within 
reasonable time 

  

 

  

5 The quality checks results are 
released within reasonable time 

  
 

  

6 The costs to undertake quality 
checks of imported goods are 
affordable. 

  
 

  

 

Section D: Documentation and Procedures  

By ticking (√) or marking in the box, indicate the level of agreement regarding the statements 

on documentation and procedures. Key: 1 as Strongly Disagree, 2 as Disagree, 3 as Neutral, 4 

as Agree and 5 as Strongly Agree. 
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No  

Statement 

Strongly 

disagree 
Disagree 

Neutral 
Agree 

Strongly 

agree 

1 2 3 4 5 

 
1 

There exist clear 
documentation steps for import 
goods.  

  
 

  

2 The import documentation 
personnel are efficient in 
documenting the import goods.  

  
 

  

3 The time taken to document 
import goods is reasonable  

  
 

  

4 The import documents are 
readily available at the import 
export entry points.  

  
 

  

5 Through documentation and 
procedure, I’m able to maintain 
a procedures manual to ensure 
compliance with all customs 
laws and record-keeping 
requirements 

  

 

  

6 There are several import 
documents required during 
import process which makes 
the whole import trade tedious 

  

 

  

  

Section E: Performance of small- scale importers  

By ticking (√) or marking in the box, indicate the level of agreement regarding the performance of 

small-scale importers. Key: 1 as very low, 2 as low, 3 as moderate, 4 as high and 5 as very high. 

No  

Statement 

Strongly 

disagree 
Disagree 

Neutral 
Agree 

Strongly 

agree 

1 2 3 4 5 

1 My sales revenue has been 
gradually increasing year on 

  
 

  

2 My profit margin has been 
increasing each financial year 

  
 

  

3 My customer base has been 
increasing gradually 

  
 

  

4 I have a larger market share 
than it has been previously 
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No  

Statement 

Strongly 

disagree 
Disagree 

Neutral 
Agree 

Strongly 

agree 

1 2 3 4 5 

5 I have been experienced 
growth in my business  
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Appendix III: Authorization Letter from Moi University 
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Appendix IV: Research Permit  
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