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" Abstract, The paper identifies knowledge as the key resource in the soci-economic
development of 2 countrysince knowledge rather than capitalor labouris mereas ingly -
becoming an important resource in the emerging information society The paper
discusses the concept of knowledge-based socieryas a societywhere knosdedge workers
are the dominant group in the workforce and where information le&_mbgy allows
knowledge to spread almost instantly making it accessible to eseryone. Given the speed -
at which information travels, every organization in the knowledge sogiety has 1 .
globally competitive, The paper recognizes the changing natse of jobactiues as E
enter the information societyand the need to change the preseat education and training
practices in order to equip the students with the requisite skils and gm’_‘encms ‘!”3‘
will enable them to participate actively, creatively and comprehessively inthe information
economy: It stresses the need to exploit the opportunities offred by information and
communication technologies in providing quality educationwhich is vocauo_nal,.more
practical and work-based. It identifies the knowledge and skls that are lacking m.the
job market especially in the areas of Triformation Techmlogy Compmnication,
Marketing, Financial Management and Total Quality Maagement- The aut}'xors
recommends the strengthening of continuous education prog S iﬂo“_’" tobridge
the gaps and deficiencies that currently exist among the practicing information
professionals in the emerging knowledge driven society. A
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Introduction

In the information age, the centre of gravity is being trmsic, S
; 1999}, The emerging 22 production an
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money to the human beings (Ershova 1995).- 1a¢ emesg A ¢ i
S ; : S _

knowledge economy is radically different from the society and economy ST glh

e a kev resource, But unlike land, labour and ¢

factors which were so imiportant to economic growth dunng the industnal revolution, -

the Joing force hehind the information revolution. : i
- Knowledgetke cther source of mrad fonal power has been viewed a¢ 2 scarce resource,

: A vacaneca Co
esource. Lomp

managers 2nd as gOTE - .

wer derived fromaccess to information érodes. Managers

24d “workers become more equal and organizations become more democratic. Parker,
1. 31

(2005) quoting Peter Drucker notes that migher up the ladder cne goes in the knowledge

1

1o be doing the same work: Thuﬂ.m_dwiedge

becomes an equalizer in terms of work performed and may also be an equalizer in terms -
of payand other work opportusities. Eliot {2002) has the following comments to make

 2bout human capital and prosperity: that recent economiists have declared that human

capital plays a pivotal role in socieial development. Human capital, according to this
economist, is a function of the skiil-set and entrepreneunial abilities of a populace which

is shaped by education and strengthened when a populace has exposure to working in -
¥

multicultural environments. All these conditions are dependent on the quality of education- -

made available from primary school up to advanced University. - Bl
Knowlédge management involves cultivating a learning culture in which organizational
members systematically gather knowledge and share it with others in the organization so
as to achieve better performance (Parker 2005). This means that knowledge management
is concerned with the exploitation and development of the knowledge assets of an
organization with a view to furthering the organization’s objectives. Rowley (1998) notes
that knowledge to be managed includes explicit, documented and tacit subjective
knowledge. Management in this case entails all those processes associated with the
identification, sharing and creation of knowledge. i
In the information age the pressures of global competition and communication
technologies increase so we find that institutions and the way they work with people are
changing. Reengineering, flattening of hierarchies, networking, total quality management,
part-time working and teleworking are all part of the process of readjustment to a new
environment. Institutions tend to be more and more organized as a network and to be
 decentralized, distributive, collaborative and responsive. Libraries being one of the most
important part of the information society due to their immense information resources
have to keep up with mobile and flexible actors in the new information market (Ershova
1998). The new information society environment therefore requires new attirudes and
new instruments.

mnuter-hased nerworks for

coin

The information professior. today is facing fierce economicaitechnical problems
than before, Information procedures and consumers are rapidlyimmsing and becoming
more diversified which in itself creates complex information dessd 2nd use patterns.
Therefore, capacity development for the information professionhould be directed at

- thesnys and means that can enable them manage change and desligresponsive attitude
- towards iy profession. The delivery of good quality educatiossd training demands

Dy - - theavalabihity < (e of-the-arv infrastructure, technologyand firss teachers (Thapisa

T =) Capacty 08VE o rhegefore accurs where approprimmvestment has béen

& Pre—

.rmdzﬂtﬂ'rmuvatinn O i skills and knowledge. Studemshould he provided
pith the requisitashdls 398 CORPE -ty it empowe themspircipare actively
creativély and‘cdmprf:nemlvejz' M TNe-MIO0L.. R 'e:‘d S v-’; g :'i'ﬁ’us e fu;t’ )

... class information to create the Tnowledg€ strphis thats.—.., . g g 7, . e

-+ Thapisa (1999) notes that the goal should be to chanes s&:ﬁ e ,:'e A

R - . . B R ¥ aca auc an
: z.he.o;egca.l onentations to work place and information technolghded‘l;:;:m:’:l “f‘g
training programmes and qualifications. This means thiat trainingmerammes sﬁéuma?

- based on what can be done at the work place. Training out of nemsv must provide l}i
learner w1_th the knowledge, skills; behaviours and amtitudes necesgé carry out specific
work related tasks Tt should essentially be practical in orientatiomsd content. T}is will
make'- education and training of - library and information sciemprofessionals more
vocational by bringing education and work together and bridgingfgap berween trainin
_and. work requirements. This will also enable information sciemprofessionals to bf. ‘
eqmgped with marketable competencies, knowledge and skills safsthey become active
creative and comprehensive participants in the information eammies. This kind of,
trammgwﬂl also strengthen the relationship berween educatiomd employment b
emphasizing the application of information technology and resch skills in bus; .
and real work situations. ; . G

T_hapisa. (1999) summarizes the reasons why we should changar present culture of
leammg 10 mdude the need to exploit the opportunities offered byfrmation technology
which necessitates a drive for izw competencies, skills and knowllle, a drive for quali

education which is vocational, imore practical and work based, a Gger understandin, 3
customers needs for first class eclucation and training, competitive:mderation 1o res gnd
() marl.cet fgrces which places information professional on amllision courserflith

prqfessnons like accounting, bunking, computing, informationiering and tourism,

which seeks to take the information business away from them alihe need 1o increasé

e b S e ffdich ; :
dev:lv;p ;)e n?;, o]af n?;:;ly inforaation for use in decision makinggiey formulation and

T . . .. v
: he Eillaiang;ng Nature of Job Activities as we enter the Infamtion Society
Portability of skills and competencies between different work efonments is of reat
tmportance since people no longer stayin th jot i s
gt o Stayn the same Job or even thesee career throughout
their bives, This means that learni arn i i tenct

‘ at learning 1o learn is becoming a core cametency (Nassembeni
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and de Jagger 2000). The drive towards information society in Kenya offers challenges to

education and training instirutions such as polytechnics and universities because the
information explosion places great demand in individual capacities not oaly to learn-and
re-learn but also 1o achieve higher levels of skills and qualification across a broader range
of complex competencies. 2 R o : : I

~Rosenberg {1294) and sraff of ‘School of Informarion Sciences, Moi University in @

[SH 20L&
market needs in Kenya-identified the following courses from The Core CUrnCULam 45_ .
having been of greater-use to former students in the counse of their work activities

- regardless of the manuse of their iob: computers COUrses, human communication, -
management Courses, project and practical training atachment. ‘The survey further revealed- Bucie

AN r, 3

were impresséd with the versatility of

 considered knowledge outside the boundaries of the specialist option to be a strength, -
which could be exploited by their organizations. —* - Pl L e R
Today the internet with its World Wide Web has expanded the flow of information
and communication exponentially Knowledge is changing at an ever- increasing rate. It is

: information science graduates and

- being produiced and it becomes reduadant at an ever-increasing rate. This has critical -

implication for the higher education sector whose primary tasks are the production and
the reproduction of knowledge and preparing students t6 enter the world of work which
s itself undergoing changes. To this end Odini (1999) observes that the changing
information environment requires 2 work force which is familiar with the emerging
information and communication technologies (ICTs). They must arm themselves with

. the necessary skills in the use of various software packages, the Internet, CD-ROMand -

should posses the personality and competence to marry traditional and ICT services to
deliver the library services. '

Professional competencies among information professionals
Library and information professionals will be better off, if they pay serious attention
towards developing and enhancing their core competencies. The unique competencies
of information professionals incluce in-depth knowledge of print and electronic
information resources in management of information services that meet the strategic
information needs of the individual oc group being served.
Gulati and. Raina (2000) observe that library and information professionals are

experiencing the consequences of three major paradigm shifts. Theseare: . =~
« The transition from paper to electronic media as the dominant form of information

dissernination, storage and retrieval, is the first shift. Convergence of different media,
. such as text, graphics and sound into multimedia resources, has direct impact on this

transition.

of Ssiznce Naformorion sciences) graduates in the context of

.Pvrga_r_uzmg' packaging and miormaton audis, Accoraing 10 Anjail asg iz
. information professionals must e equipped with the folloving skilks Kamna

1 Colieétiond:itlopm:nf;kii[; _ G W IRl i ;
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* Increasing demand for accountability, with focus on quality :
> . C i
P]:il;forma.nc'e measurement, bench marking and continuous imp‘wustome.r services,
shift Shrinking fmancxa] resousces for providing quality library ang; ement is the other
© services have direct bearing o this shife, - #information Ssupport

) I o " AR
New A.OrmS.Uf WOrk organization suchas end-userfcompming, teimwt R
- i < AR S A & A Gathe
re-engineering, outsourcing etc. is the result of the third shift. ,“’ka downsizing,

A W CARR 1e .
. In this changed dimension Lidrary and information professionals
drotessionaly g

3 8BS CRAnRe G ree w Al e 2
the roie of anaiyzers, SYALIESIZETS and urerpreter of knnwiedge ; Bave w0 assume
: L NOWiedoe rehes oL, .

~with acquinng, organizing and providing information when asked %o ®7 1335 be content
- S - D asked Fae Q"""k:. splen L
~CI shegieuitos

. performed by rodays afonma RS G s .
: ¥s mdormaton profesionais-incude Scanning Fler g
3 £aii

T, ~aina [2000) these
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through the world of information meaningfully: -
i g ] Lot —— l\-——‘}-' g

Library and information professionals must be groomed on the {allowip, g
ways and means to constantly update the collection. : 8 lnes 10 devise
P ML O '
De elop proper knowledge of the organization, its mission, goals and oiiec:
; 3 opjecuves,
» Develop proper assessment of user’s diverse needs. : »

» e 3 7] ull ranee % ; E
Have ;horough knowledge of full range learning rescurces both d
non-documentary. : i Ocumentary and °

» Develop thorough knowledge about the library personnel e i

: th 'Drofile
weaknesses, area of specialization etc. M P i ol
* Develop thorough understanding of .the vender profiles.

. * . . -
. thorfmgh. with web browsing i.e. relevant search engines, meta search ¢po;

- appropriate list servers, data bases, directories and other e-informatjon 4rch enguaes,
; resources,

» Devise ways and means to coastantly update the collections.

2. Knowledge analyses skills :
Libraryand information professionals requi i 1 i

: i rofess quire information skills for lyzing .
of mfo_rmapon. These' skills comprise filtering out noise and focusie:ln y - tl"xe faliy
Therefore library and information professionals should be able to: i n~CEds' ;

* Understand that in_format_ion differs in its levels of qﬁality.

App y tive critena t [h ; 1 11, O
- 1 eValuﬁ a to bo pnnt and electro
1C resources such
’ as au‘hors,

Cledelmals, peeI IEVIEW, and r(.pUuiUOn (){ dle p.ll)]ls]l 1S, 1O & 1 v l. %
) e1s, e SSESS he aut] LOU""O{ th:
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"+ Recognize and evaluate “documentation for the informati

L. r\snumuqh yrween nnman secongaryas

, Ls=' 29;‘:0,

«  Assess the relevancy of a source to an information need by examining publication

date, purpose and intended audience.

the coversge of ato

» Recognize Omiission in
e<earch :

Orination sources suc h

methodulug y; bibliography or foownotes.
condary as well as tertiary:sources {print or ‘non- pnm, i

in the requasite "-mnunes and EVE}'JA;: their ;p;:c;""m’" 0 L_tormanon need.

hnowledgc S)"thSlS a‘\.‘"‘ i A : 4 -
berar) and information protessxonafs 'shouid e avﬂ: € OfpAnizS; §jT
;:\_c’ angly the information.in the following ways: .

. S
Size, 1tegrate.

e dncumenmuon Sn‘lﬁ 10 CILC SOLF‘C) bcéu

3 Summanz.e the mformauon re:neveu e. 8 "\’ﬂ’e 3"‘5"3CI OK' construct an oumue.

» Recognize and accept the ambxgury of ..anle noints of view.

. Organ.ze the information in xogxgal and useful manner.

e Symhesm: the ideas and concepts from the information sources collected.

ch the information can be apphed to the mformanon

« Determine the extent to which th o

need. \
« Integrate the new information into the existing body of knowledge.

« Create a logical argument based on information retrieved.

4. Knowledge repackaging skills
Library and information professionals should be able to develop specxahzcd mformauon

products for use inside or outside the organization or by individual clients. To do this

they should:
+ Understand the organization of materials in libraries and use locally produced location
guides. '

+ Understand how to use classification systems and rationale for their existence. |

« Use local resources to locate information sources in thie global information env1ronment.

« Understand that libraries have developed methods for locating and sharing resources
not owned locallyand use the appropnate resource sharing system, such as mter-hbrary
loan or document dehvery to retrieve information. ..

- 'J »v-‘-*-\ﬁt\n af "P" and oma'""\ 'afl'\n Inc!u A e S B
a8 g o cvbe

v Compe:enc‘y in sparch skilis’ spegixcall;i for bibﬂoghplncal :&inscs.

. i !
Adopt approaches to user education which can reach non-tradsal students such as

T

tetrieving and

. Understand that the internet may be a useful resource forheing,
Lransfemng mformauon electromcally

Knowkdge retrieval skills .
rarvan -n(nm-\hnn hm‘nss-r\n‘lk noad rA ZSSLSI

Libmaryand iasancripiote reed to S Shp e ;
o ers.in the pameruse tion
technology 1o access the available k."owleube. T‘xe t..s}s these ﬁssxo;ishu,’;fm‘w 7

A ; perform in

Lhu n'Ea mclude: \ i A

aemalanliz T ' s
Sedal
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. the org;mzano:;orf, u;noacx comneunveness tﬂhnolo._,\caj skﬁ know- how w0
. _availab zechno vcre:mveivmorder to ach:eve_he grea buE e
o ‘vork Iﬂr lb.d '\1.110 e ‘n\vﬂ

. Abl:’:,f o train users 1o ':a*.':g are the ‘c::ew'!sdge'}‘:ase o He c#"'

. . oA usinq \,a'_'.' 5
permutations and combinations of search terms with Booleamgerators. o it
B Competencym information u'chnology skills, whxch canbe usirsearchmg sources;

accessing information, connecting to experts communic
atingaleas
packaging the knowledge for re-use. il Md

* Ability to develop user focused service skills for exampl
li
and other databases 10 document delivery service. i ﬂﬁmﬂﬂgue Rt

6. Needs assessment skills ; y 3
Aberary and _mfor'mnnon professionals aim to provide the rightalemation 1o the right
user at the right time and at the right cost. To be able to do thisfymust: :

 Understand the users i.e information secking b idmati
3 ehavi d
client which is based on survey. i " .

* Understand the library system i.e. resources, tools, techmques,'me and people.
7 Uscrcducatmn skills )
Library and information professionals should be able to:

* Use wide variery of methods to hel
p users in information skills thmgh lectures, pr:
sessions, workbooks, printed guides, videos and demonstratios o m“l

part-time and distance learners through mformauon technologispport via com
“mediated communication. i

« Use the web for teaching g through linking 10 ready- made trainingaekases or developt
oes or develop:

in-house products.

ko S R g s e
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for developing web Ibrary guides.
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,Curzicul_é content suitable for the emerging society (the role of ICTs) . _
The use i ICTs inand for education in many countries ranks as one of the significant

developments of the information society, Onyango (2000) notes that virtual colleges and

- A

! ¥ 1 3 e L . kg P 1 3 - . e
- campuses caz be used (O €XPITR aferTative hznnals o axchange vital skills, trainin
sciennific; vechnical asid developmént srformation, & case in-point is. Afnican_Virwual

. University (AVY headaeanieied = Niizahi whose expansion 10 more insticutions’ of

UILVE s o~

" learning and researci coud ensirea w=lladuzated and trained cinzenry who are able o

exploit the opportunites availed by ICTs for enhanced individual and national soc10-.

- cconomic development. g - AP
This means that there is going 1o be ashift from tradinonal methodsof teaching and

learning towards more student-centred modes and an emphasis on preparation for life-
' long learning. Due to increased complexity in managing information, learners need new
and sophisticated technological skills with which 1o find their way through large amount
of information sources available: The curriculum should address the issue of information
literacy: This is the abilityto recognize an information need, 1o find appropriate information
{rom a variety of sources, t0 evaluate it and apply it constructively. - :
Thapisa (1999) however, cantions that we need to be very careful about the kind of
degrees and other qualifications that we are willing to offer to our students through
virtual learning as they can turn out to be regressive towards the old era of mass production.

Knowledge and skills lacking R, {
Rosenberg (1994) and staff of the School of Information Sciences, Moi University,

dentified the knowledge and skills lacking for the information professionals in Kenyato -

include practical skills, desktop publishing, writing and editing skills, reaching skills,
management and financial management skills. On the other hand Okemwa (2000)
enumerates some specific areas of continuous education. They include self-management,
teamwork skills, communication, marketing, virtual librarianship, performance appraisal,
rotal quality and financial management. ' v
Information profession is faced with new developments that need to be reflected in
the current curricula Johnson (1991) examines some trends in the education and training
in library and information work that are worth considering. Management, computer skills,
marketing, research methodologies and continuing professional education are identified
as areas that have attained a new prominence. Other areas that are equally relevanit to the
profession are communication studie, economics of information, publishing and book
trade and resource sharing (Ocholla 1999). )

46

* The present libraryand informaton curncuia should retain all tg gy
. E tradiy

of library and informanon scrace specifically indexing, catalogd
Vpeause lihrary and information sci s ey, e
Lecause Library ar ormation science professionals need 15 pg :
AT - k] ;L ik e =
principles and techmques of erganizing informateniand knealinl 8
W TR 8

information can be retneved and routed at the night time. -

" The internet, as a0 iiformation system nas mulipi ,,—-?d;- oo :
ML VERAAYETL

e otamtiom stiefcé i éducationai programme. ThereRighg
information science as an educancnal programme. Therefog e

i T TR e
- for ity and FOTTETON STENCS shouid specifically be undagd win
¢ The impact of the internet on society and librariés. - -~ 7!

-+ The impact of the Internet a5 4n information sources chang] of

* » Organiization of information through interne
» Design of information services using the internet.
« Internet databases and interfacing,

* Web page design and ;u:hbdng.

~» Compilation of directories of subject documents on the ney ‘-

« Training institutions should identify courses outside the gagrigy,
technology and computer science which they consider relevag 19 1}
and encourage students to take them,

. Thcx:e should be continuous survey if international and nationd tren,
requirements so that the necessaryadjustments can be done in thetin;,
professionals accordingly. ‘

* The Keaya Library Associét_ion should take the leadership role and
training library and informaticn professionals. |

« Courses that form the core in some curricula are viewed as librasy ogier
should be reviewed with a view to restricting them to specialist coyy,

s The i.nfo'.rmatio.n personnel need to be sufficiently exposed to the cur
practice in the information profession so that they can improve g ¢
profession. i g

. '.I'here should be partnership between the government, training i
industry to develop training curricula that are required to identify
replace them with new ones, match academic qualifications withithe re

e S e . -
and ma available qualifications which are meaningful and credible
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