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ABSTRACT

Bribery is a worrisome problem to both businesses and government in Kenya. One
sector that has particularly been affected by bribery is the transport sector. According to
Transparency International, the police are said to be the most recipients of bribes on the
road. This study was therefore undertaken to understand how the players in the Matatu
industry perceive bribery and the influence of this perception on their behaviour. The
objectives of this study were: to investigate the social meaning of bribery among matatu
operators, to understand how social meanings influence the tactics used by matatu
operators to bribe, to establish how the social meanings and the attendant tactics affects
the prevention of bribery and to examine how government policies, practices and laws
on bribery intersect with matatu operator’s narratives. Social construction and critical
discourse analysis theories guided the study. The target population were all the 36
(registered) Matatu Sacco’s operating from and to Kisii town bus terminus. The sample
size for the study was 76. The sampling technique adopted was purposive sampling. In-
depth interviews, focus group discussions, Key Informant Interviews and observation
were the methods used to collect data. The data collected was organized into themes
and then content analysis was used to analyse the data. The study found that the matatu
drivers, conductors and Sacco managers attached various social meanings to bribery.
This included bribery as ‘chai’, as ‘kitu kidogo’, as ‘a blindfold’, as ‘protection money’,
among others. The study also found that these constructed social meanings influenced
the various tactics used by matatu operators to bribe the law enforcement officers.These
tactics included, dropping of ksh.100 note on the road, inserting money in the driver’s
licence, transacting the bribe through ‘Mpesa’, among others. The study also found that
the tactics used by the matatu operators to bribe made the prevention of bribery rather
difficult. The study further found that the matatu drivers, conductors and Sacco
managers had little knowledge of the various existing laws on bribery, and in instances
where they were aware, they had little or no faith on their effectiveness in preventing
bribery. The study recommends that citizens be involved in the fight against bribery.
The study has clear policy and theoretical implications. On the policy front, the study
demonstrated that there is need for legal, judicial, legislative and societal reforms. On
the theoretical front, the study demonstrated that the critical discourse analysis and
social construction theories are useful in the understanding of bribery as a social
problem. The theories demonstrated that socially constructed meanings do influence
human behaviour, and as such, to tackle social ills there is need to understand the
language used by the actors and to comprehensively deconstruct the meanings that
society bestows on social phenomena as a first step.
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Bribery:

Corruption:

Extortion:

XVi

OPERATIONAL DEFINITION OF TERMS
This is an offer or receipt of any gift, fee, reward or other advantage to or
from any person as an inducement to do something which is dishonest,
illegal or a breach of trust, in the conduct of the enterprises business; the

idea behind a bribe is to influence someone’s action or decision.

Is defined as the abuse of entrusted power for private gain, hurting those

who trust in the integrity of those positions of authority.

The use of the threat of violence, and other intimidation to force someone
to do as you want; it is the illicit use of one’s position or office to obtain

money through coercion or threats

Facilitation payments: Facilitation payments are a form of bribery made to expedite or

Fraud:

facilitate the performance by a public official of a routine action/service

and any other undue advantage

This involves the use of deception, trickery and breach of confidence to

gain some unfair or dishonest advantage

Kickbacks: A kickback is a form of negotiated bribery in which a commission is paid to

the bribe-taker in exchange for services rendered. Generally speaking, the
remuneration (money, goods, or services handed over) is negotiated ahead
of time. The term "kickback™ comes from colloquial English language, and
describes the way a recipient of illegal gain "kicks back™ a portion of it to

another person for that person’s assistance in obtaining it.

Matatu operators, they are the people who own the vehicles that do the business



Matatu,

Prevention,

XVii

In Kenya and neighbouring nations, matatu (or matatus) are privately
owned minibuses, although pick-up trucks and estate cars were in the past
pressed into service. The name derives from a Swabhili colloquialism
meaning "three". One explanation is that the wagons originally pressed
into service as matatu could be fitted with three rows of bench seats. Other
sources maintain that three cents was a typical fare in the 1960°’s. The
traffic act defines a matatu” as a public service vehicle having a seating
accommodation for not more than twenty-five passengers exclusive of the

driver.

the act or practice of keeping something from happening. The action of

stopping something from happening or arising. 'Crime prevention’

Social meaning, these are perceived meanings given to particular actions or behaviour

Tactics,

which are then normalized and accepted in the society or they are

Meanings attached to certain actions

the art or skill of employing available means to accomplish an end. It is
also an action or method that is planned and used to achieve a particular

goal.

The bodaboda-a form of transport using motor cycles/bike to ferry passengers



CHAPTER ONE

INTRODUCTION
This chapter presents information on the background to the Study, the statement of the
problem, the purpose of the study, the research questions, research objectives,

justification of study and significance of this study.

1.1 Background to the Study

Bribery is contrarily explained on two strands. The first one is that bribery is like grease
to the wheels of the instruments that help to overcome cumbersome bureaucratic
constraints, inefficient public service and rigid laws especially when the country’s
institutions are weak and ill functioning (Meon, 2005; Cerge-Ei, 2012). The second
strand argues that corruption curbs economic performance owing to rent seeking,
increase of transaction costs and uncertainty, inefficient investments and misallocation
of funds (Overland, 2012). These meanings find negative or insignificant relation

between bribery and firm’s performance.

Bribery is no doubt a global phenomenon that has threatened and still continues to
threaten the developmental efforts in many nations. A survey released by Transparency
International (2014) found that cases of corruption are on the rise. Out of every 10
people surveyed, Transparency International reported that nine paid a bribe. In North
America and Europe, the figures were reported to stand at 67 and 73 per cent
respectively. It was found that in these regions (North America and Europe), one in
every four people had paid a bribe over the last twelve months when dealing with public
institutions and services, from health to education to tax authorities. The police were
found to be the most frequent recipients of bribes (TI, 2014). According to Transparency

International (2015), the police are said to be the most notorious recipients of bribes on



the roads—the observation, among others, spurred this research. This study relied on the

critical discourse analysis and the social construction theories.

Drakard (2009) contends that bribery is a way of life in Africa, it is like a tick on a dog.
Others argue that there are some places in Africa where the tick is bigger than the dog.
Bribery thus runs rampant in the world and that it has become a ‘Darwinian business
tool’. (Drakard, 2009) goes on to explain why corruption happens at many different
levels of bureaucracy in many countries in Africa and why it has become a way of life.
According to Drakard (2009), found out that in Africa the informal sector amounts to
more than 40 per cent of the economy in many countries, reaching well over 50 percent
in Nigeria and Tanzania. This he attributes to lack of legal protection and the desire to
dodge regulations makes the informal sector easy prey for extortion and the solicitation
of bribes by corrupt officials. Transparency International’s (2009) Global Corruption
Report bears out Drakard’s (2009), insight yet, corruption in Africa does have its
explanation. In May 2008, Transparency international in its study established that 90
percent of entrepreneurs in Burundi thought that paying bribes is standard practice. The
main reasons according to T1 (2009) was reduced tax payments, advancing a file in the
tax service and avoiding fines. But other reasons include influencing an official to
retrieve a “lost file” urgently needed for business or immigration purposes, and avoiding
the harassment of police for invented traffic offences. This research goes beyond this
study by giving the social meaning of bribery and the tactics used by the matatu

operators to bribe.

Nye (1967:419) defines corruption as; a behavior which deviates from the formal duties
of a public role because of private regarding (personal, close family, private clique),
pecuniary or status gain; or violates rules against the exercise of certain types of private

regarding influence.



Onyango (2012) explain that corruption which he refers to in Kiswahili as ufisadi
(corruption) as one of the major issues blamed for the failure of widespread development
projects in Kenya. The phenomenon is said to reside in the public sector and broods in
high and low political offices of the government. His work was majorly on corruption in
the Kenyan public sector in Migori district now Migori County. The purpose of this
study was to address this void by giving the social meaning of bribery from the actor’s
perspective. Onyango (2012) goes on to explain that corruption violates rules against the
exercise of certain types of private regarding. These include bribery (use of a reward to
pervert the judgment of a person in a position of trust); nepotism (bestowal of patronage
by reason of ascriptive relationship rather than merit); and misappropriation (illegal

appropriation of public resources for private-regarding uses)

Transparency International (2013) finds that more than one in every four people paid a
bribe. This is based on a survey of 114,000 respondents in 107 countries. Scholars such
as Fagan and clench (2010) argue that some of the reasons why people bribe is to avoid
difficulties when dealing with the authorities and to speed up processes. The poor were
found to be disproportionately burdened by this vice (bribe). The definition of bribery
depends on social and cultural factors; the same is true of the perception of corruption.
Thus, social meaning of bribery can be considered as a cultural phenomenon because it
depends on how a society understands the rules around it and what action(s) constitutes a
deviancy. Indeed, it does not depend only on societies but also on personal values and

moral vices.

In two major studies, one by Nation Media Agency (NMA), and by the Kenya Institute
for Public Policy and Research Analysis (KIPRA), which studies found out that the main

reason why operators pay bribes-te police and government is to avoid harassment. NMA



(2006) estimated that Ksh. 48 billion is lost annually due to this type of corruption

among corrupt law enforcement officers.

United Kingdom anti-bribery legislation is one of the most comprehensive legislative
enactment in the world, enhancing a country’s reputation as one of the safest commercial
environments in which to do business (BBA, 2014). The bribery act 2010 of UK
represents arguably the toughest legal regime against bribery anywhere in the world.
This act replaces the anti-bribery and corruption guidance with two general offences
previously covering active and passive bribery and specific offences relating to the
bribery of foreign public officials. It also introduces a specific corporate offence of

failing to prevent bribery from occurring (Bribery Act, 2010).

The principles of countering bribery were developed by a multinational task force of
companies working with the world economic forum, Tl and Basel institute of
governance. This was meant to provide a framework for good business practices and risk
management strategy for countering bribery (TI, 2002). They intended to assist
enterprises to eliminate bribery, demonstrate a commitment for countering bribery and
make a positive contribution to improving business standards (T1, 2002). The guidelines
reflect an appreciation that corruption and bribery are corrosive of economic progress
and good governance. It recognizes the need for anti-bribery principles that can be
applied to industry worldwide and that are based on profound commitment to

fundamental values of integrity.

According to Adekoya (2010), bribery affects the ethics and professional conduct of
business operating in the international arena. To Adekoya, this is the reason that the
menace that is bribery has gained prominence in the laws and policies of most countries.

His perception is that no country can survive after debilitating effects of bribery. He



looks at the problem of corruption particularly bribery and its effects on the success of
international business transactions giving a brief insight of the meaning of corruption
and in particular bribery. The paper goes on to analyze the relationship between cultural
practices and acts that may be seen as bribery and it also focuses on whether to bribe or
not and the effects of bribery on the success of international business transactions.
Adekoya (2010), concludes that the decision to bribe or not to is left in the hands of the
business manager who is faced between two options which will affect the success of his

business transaction.

According to a survey done by KPMG (2009), bribery and corruption skews the level
playing field, attracts less culpable inefficient organizations to execute projects thereby
leading to increase in cost of operations. The survey also highlighted that in many cases
corruption is induced by private sector. KPMG India fraud survey (2010) mentions of its
impacts on mergers and acquisitions and the survey went on to assess the impacts of

corruption on business.

Edward Clay (2010), (Former British High Commissioner to Kenya), in the damage
corruption is doing to Kenya, he talks on how bribery and corruption are receiving an
unexpectedly high degree of attention. Clay (2010) goes on to explain the relevance of
aid to fostering or solving the problem is getting some attention. Clay(2010) used his
own experience to illustrate the damage corruption does to countries like Kenya and how
serious the problem is, how the problem carries ramifications in Britain, for its
development assistance and trade policies, anti-corruption and money-laundering
regimes; and whether the tide might be turning. Clay’s concern was to try and highlight
the costs of corruption to developing countries by taking Kenya as his principal case
study because that is where he was stimulated by the availability of evidence to get

involved in campaigning on the subject. Clay (2010) explains that corruption leads us



not only to the responsibility of poor countries but to the responsibility of donors —
governments and individuals — who give aid, or control the International Financial
Institutions which make loans, for perpetuating corruption and the poor people they want
to help. Actions are needed here if the Kenyan government is to help development,
encourage fair markets for clean trade, not to waste resources, and not to make a
dishonest living from laundering in a rich country where the proceeds of corruption is
from a poor one. In this paper clay was only addressing the SAP’s as the cause of

corruption in Kenya and other underdeveloped and developing countries.

Anassi (2004) argues that while one person would not pay a bribe another one will due
to the consideration that his action is justifiable. This disposition to pay is likely to be
positively correlated by people’s social meaning of corruption. Anassi (2004), goes on to
explains that not many people would like to talk about this subject (corruption) openly
and transparently but, in the recent past, it has become a subject of great concern to both
developing and developed nations as well. Anassi (2004) goes on saying that corruption
has impacted so negatively in our social, economic and political life that we can no
longer keep quiet about it. Corruption as a social science has been mystified and even

ignored for many generations.

Corruption is eroding the moral values of many nations and condemning many people to
perpetual poverty and deprivation, corruption undermines democratic institutions and
good governance in the political landscape, it reduces accountability and negates
representation and policy making and it abrogates the rule of law in the judiciary.
Corruption has given Kenya and Africa in general a bad name and therefore it is
recommended that everything must be done to minimize and finally eradicate corruption

from the African continent (Anassi, 2004).



Wrong (2009) in the book, "it is Our Turn to Eat" focuses on John Githongo, whom
Kenyan government hired in 2003 to head the anti-graft unit. Githongo’s investigations
detailed an intricate web of corruption, allegedly featuring top Kenyan politicians. The
account in this book goes beyond corruption by giving intimate details about Githongo’s
fight against graft and as an insider’s, his (Githongo’s) insight on how brazen corruption
is in the upper echelon. It also humanizes Githongo, who despite being considered a
traitor by some and a fearless anti-corruption advocate for others had remained a
mysterious figure (Wrong, 2009). The account in this book is this mentality spread
across Kenyan society that once your tribe gets into power then state assets are yours to
deal with as you wish. Since, the previous tenant had exactly the same approach, then of
course you are completely justified to be very greedy to compensate for how your tribe
was treated in the past. So, "it is Our Turn to Eat" really means, "It's our community's

turn at the trough.”

Marshall & Robert (2011, 2008) posits that many governments have extensively violated
their own laws over a long period of time. In the United States, corruption charges
affected close advisers to Presidents Dwight Eisenhower and Lyndon Johnson, forcing
some officials to resign. In the 1970’s, violations by President Richard Nixon and a
variety of his associates resulted in the imprisonment of 25 high-ranking officials,

including the U.S. Attorney General and two top presidential aides.

A pardon spared the former president himself from possible prosecution after he
resigned. Violations of law during the Watergate scandal included obstruction of justice,
conspiracy to obstruct justice, perjury, accepting contributions or bribes from business
concerns, bribing individuals to prevent testimony, illegal tactics in election campaigns
and misuse for personal purposes of government agencies (Marshall & Robert, 2011,

2008).



Marshall & Robert (2011, 2008) explains that the iran-contra scandal was a political
scandal in the USA that occurred during the second term of the Reagan administration in
the 1987. The nation witnessed televised hearings concerning similar White House
efforts to sell arms to Iran to gain freedom for political hostages. The same high
government officials then tried to funnel the profits from the Iranian arms sales to aid a
guerrilla army opposing the government in Nicaragua. While the arms sales may have
represented only a misjudgment (since no hostages were returned in exchange for the
arms shipments), Congress had expressly forbidden Americans from funding the

Nicaraguan rebels (called Contras) at the time.

The police departments in New York City and Los Angeles were involved in a number
of acts of misconduct which include acts of misconduct and brutality as well as
corruption, illegal use of force, harassment, illegal entry and seizures, and violating
citizens’ civil rights. Other public officials may deliberately neglect duties or abuse their
privileges. Agents of regulatory agencies, such as building inspectors, may permit
contractors to build without necessary permits in exchange for bribes (Knapp
Commission, 1977). Politicians may do illegal favours for those who make substantial
campaign contributions. In other countries, governments have extensively practiced
imprisonment without due process, torture, and murder. Perpetrators of these acts
include Uganda, South Africa, Chile, Cuba, Argentina, China, and El Salvador. Though
countries such as Rwanda are said to have seen a little improvement in the fight against
corruption, the vice still remains a threat to sustainable and equitable economic and

political development (TI, 2014).

The African Executive (2014) argues that in Kenya corruption has been the centre of
political debates for over two decades and that the road to see a corrupt free Kenya has

been tedious and dangerous. The fight is neither on nor dead. The study further argues



that there is also evidence that corruption is still an inherent factor in economic
development even though the correlation between the vice and economic development
has proved elusive over the years. The African Executive (2014) explained that the
efforts to fight corruption should be focused on specific corruption sites where petty
corruption is more prevalent as a target point within the scale of low to grand cases of

corruption and formulate measures that befit each level (The African executive, 2014).

Raynor and Mirzoev (2014) in their study explains that traffic accidents are estimated to
cause 1.3 million deaths and 50 million injuries worldwide. The Road safety is a
challenge in Kenya with its causes being multi-factorial. Matatus are largely found to be
involved in large proportion of these accidents. According to these authors, financial
pressure on matatu drivers and excessive level of competition leads to dangerous
driving. Corruption of traffic police appears to be another major barrier to improving
road safety, as road safety legislations are not enforced and bribery has become the

cultural norm.

Brian (2012) on his part focuses primarily on the US foreign corrupt practices act, but
also provides information on the UK bribery act and some other key international
regulations. The author provides an overview of the laws, their application and related
regulations. The author further gives a step by step approach to necessary components of
a competent compliance effort. What the author lacks is practical applications to real life
problems of bribery and corruption. The author also gives an investigation and outline

for investigating potential bribery and corruption cases.

Mbate (2016) examines how economic, social and political factors affect an individual’s
likelihood to pay a bribe in exchange for public services such as health, education, water,

security and permits in Kenya. His main emphasis was placed on economic factors,
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which are captured by a multi-dimensional index of poverty and deprivation. He further
investigates how accountability mechanisms can deter bureaucratic corruption and
promote an egalitarian access to public services across local government counties. Mbate
(2016) develops a conceptual framework which depicts the determinants of bribe
payments when bureaucrats interact with citizens and then extends the model to illustrate
how the introduction of accountability mechanism modifies the nature of this

relationship.

Transparency International (K) (2015) show that Corruption remains a key challenge to
policing in Africa. It is viewed largely as a manifestation of the impunity fed largely by
lack of decisive action by policing authorities against those who go against their oath of
service. If left unchecked, corruption will continue to undermine the ability of the police
to discharge their responsibilities effectively by alienating those they are supposed to
serve. Corruption and bribery are indicative that the police in Kenya are the leading
recipients of bribes on the Kenyan roads. In Africa, people see police officers as the most
corrupt group. The police and the courts have also the highest rates of bribery. In Kenya
particularly, 75% of people view the police as the most corrupt institution in the country
(T1, 2013). In Zimbabwe, 92% of people see the police as extremely corrupt, the police
has the highest frequency of bribery well above any other sector. Impunity and
corruption are also endemic in the police sector Cote d’Ivore security checkpoints are
used by the police to extort bribes from the by-passers. The story is similar across the
region. Nearly 75 million people were estimated to have paid a bribe, some to escape
punishment by the police or courts cases or to get access to the basic services that they

desperately need (T1, 2015)


http://www.transparency.org/whatwedo/publication/people_and_corruption_africa_survey_2015
http://www.transparency.org/files/content/corruptionqas/Country_profile_Zambia_2014.pdf
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1.2 Statement of the Problem

Bribery is a form of corruption which according to Oxford English dictionary is defined
as the crime of giving money or presents to someone so that they will help you by doing
something dishonest or illegal. The problem of corruption is affected by social meanings
of bribery and the authority’s level of tolerance. This social meaning may affect both the
demand and supply of corrupt actions. Consequently, corruption perception might
facilitate or diminish the current corruption levels (Cabelkova, 2001). Bribery perception
has favoured the growth of institutional instability and the deterioration of the

relationships among individuals, institutions and states.

The ‘Matatu’ industry has become the biggest corruption industry in Kenya. It has
become a cash cow for traffic police officers even as it breeds criminal cartels that seek
to control routes across the country. As a result, Kenya has experienced a rise in road
accidents leading to the demise of thousands of Kenyans. Matatu owners and drivers
often complain of police harassment and fraudulent charges. To avoid arrest, matatu
crew often pay off the officers. To them, giving a bribe is a “normal” activity as it saves

time and this will not subject the driver or conductor to court cases.

In the social perspective, the matatu drivers, conductors and Sacco managers believe that
when they bribe a police officer, they are building friendship and therefore it is not
wrong to give. Bribery is problem to both businesses and the various governments of the
world including Kenya. The Kenyan government has since independence tried to fight
corruption/bribery but the war is far from over. This has seen the government go a notch
higher by introducing integrity issues in the constitution under Chapter six and by
enacting the Bribery Act No 47 of 2016. Despite these legislations, corruption still

remains rampant.



12

The Global Corruption Barometer (2016) conducted by Transparency International
shows that over 61% of Kenyans surveyed think that corruption is a serious problem in
the country. Further, in the Corruption Perception Index of 2015, Kenya scored 27 out of
100 where the national police service was and has been ranked by various pollsters in

Kenya as the most corrupt institution in Kenya (T1, 2016).

Despite the attempts by the Kenyan government to prevent or eradicate bribery
(corruption), the war is far from over and this can be evidenced virtually in every
government department. Matatu owners, conductors and drivers know that corruption is
bad but bribery is like a norm and so they have to bribe to get their way out. There are
various rules, regulations and laws against corruption, yet no tangible results. The
government has ratified several conventions including AUCC and UNCAC in an attempt
to curb and or prevent corruption/ bribery but still no one wants to abide by the laid

down rules or enforce the provisions of any of these laws.

The purpose of this research therefore was to fill_the void by focusing on the relationship
between the social meanings of bribery and its influence on prevention. In order to
understand the enculturalisation of bribery in the matatu industry the study was to
understand the language used by the matatu drivers, conductors and Sacco managers in
their daily activities and to establish the meanings given to bribery. The social meaning
of bribery is never understood without the stake holders in the matatu industry. This
study was to find out the social meaning of bribery and its influence on matatu operators

from their social perspective.
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1.3 Purpose of the Study

The main purpose of the study was to assess the social meaning of bribery and its

influence on Matatu operators in Kisii County.

1.4 Research Questions

The study was guided by the following research questions:

What is the social meaning of bribery among matatu operators?

How do the social meanings influence the tactics used by matatu operators to
bribe?

How do these social meanings and the attendant tactics affect the prevention of
bribery?

How do the government policies, practices and laws on bribery intersect with

matatu operator’s narratives?

1.5 Research Objectives

The specific objectives of this study were therefore:

To investigate the social meaning of bribery among matatu operators.

To understand how social meanings influence the tactics used by matatu
operators to bribe.

To establish how the social meanings and the attendant tactics affects the
prevention of bribery.

To examine how government policies, practices and laws on bribery intersect

with matatu operator’s narratives.
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1.6 Justification of Study

Corruption has been a thorn in the flesh in many governments of the world including
Kenya (Ogundiya, 2011). Bribery is the most talked about subject in the social discourse
but little is said about the actors who include matatu owners, drivers, conductors, the
passengers, police, cartels and the brokers of police officers who include the bodaboda

operators who act as police informants.

The Kenyan government since independence has enacted laws and formulated policies in
a bid to eradicate corruption or bribery but this has not yielded fruits. It is believed that
without bribing the traffic police officers on the road, it is hard to operate matatu
business in Kenya. There is a complete disconnect in the policies and mental perception
of the people especially when the matatu is carrying excess passengers, no passenger
complains but instead ask for “sambaza” (an extension of the seat) to allow for excess
passenger. They don’t see it as wrong to sit on such seats. In the legal perspective, the
giving of bribe has been “normalized” as it saves time and this will not subject the driver
or conductor to court cases. In the social perspective, it is believed that when you give a
bribe to a police officer, you get acquainted to him and therefore it is not wrong to give.
This disconnect has led to this study in trying to understand the enculturalisation of
bribery in the matatu industry. This notion creates an evidence gap concerning matatu
drivers and conductors who are the stakeholders in the matatu industry and by extension

in road safety but bribe their way out and do not follow the laid down rules.

Field work for most researches shows that the matatu industry creates financial pressure
on drivers and conductors and an excessive level of competition, leading to dangerous
driving. Bribery of traffic police appears to be another major barrier to improving road

safety, as road safety legislations are not enforced, bribery has become the cultural norm.



15

The key policy implication for improving road safety in Kenya is seeking measures to
ensure responsibility on the roads and thereby reforming the matatu industry which the

end result will be addressing the root causes of corruption and bribery in the long run.

This study therefore besides giving the social meaning of bribery, gives the perception of
the stakeholders in the matatu industry’s social meaning of bribery and its effects. The
study also addresses the issue of overloading matatus in some routes in Kisii County
which is believed that the excess passenger’s fare will cater for the bribe given to the

traffic police on the road.

There is limited systematic and empirical work about how social understanding or
perception of bribery may influences the decision to bribe or not to bribe. High levels of
perception of corruption are necessarily good as the lack thereof can diminish efforts to
combat it. It is argued that co